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TP IATT A HiSdT Ad JATOT H1efieR 9T Jdrd.

iii. STl &9 arargir <ol 91 THdl, dBT Wl UATaAR G dedl ildl, S QAT
TSI HTd.

v. oTaTe/darared fdber ge Jiegn AaaR @ el AR,

TR TG fadre prIeeiR dRASgR Frsddl SITdrd.
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SR

giferdt JfTa FHIfIE (FER) 7 SIr@ diel <3 ATe! 3N Tl =or e,
YHRUTET ol BRI IRTAIgR B1dT dFTdl. SR [JaTeai+l greml Yahd
ST THR Tl 8 SR T4 DI, Giferd! BT g Hadel el il SurHed
HEcardl aR]fRAT SSTUAT 3Tl Blcil TN URH FgTdTel W STl Bl WU Yiferdl
ST Pl ST 312, TR 37 THR0 HRISIR W g Arsard) ATTdrd.

D. 3 faare fARTeH~Ur F=on

JMYARSIVATT FRHTAR, Fd Ul dHed a1 ANUITATS] U Al TR
FIIRT T 0T & DRI AN, SR [IHTERS DIUITE! HRUM (ARG feeied

AT AT AT 372 IAV DS QTS HIA RMehdl.

iR IIIRIAId STITEEd, AT [AHERE a9 Aidhureias ST, ITdhdl.
YHhRUT O FRY Pl BRIUHAIR FOwRIul Idi Phofl 8. fHT ApUTara dbraferi
auefie uiferella foorel radrd. Sidurarar Aol foar duiten qiefiar oradr, qoT

[HIIR ST T4,

AhuTera faRkra e SnfoT S uTarar AAiei R i) e bRl 9 7Y

Ry Tt ool 378,

=T 1

Grelleldeh! HIUTIT M ST ATGAIY D USRI I AT GBI el SR
1er?

. JHAF BRONYT geShidl ATS Bl

. STATHS HRAT 3fral JaUggud o= g8l

Il STelel JoaT [T dretedT SleTaT IR 3112 &1 AT8! & JUTHol

V. STdT Beled] JhATHRUTS Al I [+iTerd HRl.

Aol SR

SR | — 37 T |1 3772,

g sl

QeI refradl (Turn Around Time)
Hifetgst/ YT (Salvage)
YT / agetl (Recoveries)

ST AT+ (Claims Assessment)
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YT C-07
HRTGUATAT Geial

Yeh U] INDE

AT SR 3907 AT JHIUI 375t (B1H) AT BIIYS Bldresdl. faHTeRe 3
faTeRS Fieaniier eemd T U] IEITH & eI AT, IT YHRUIN, Tq0]
JRATTe] THITIR AT 3Aetel fafqg ey 10T i Hewd THSg 6.

eI fAreeht
EERCACINERIE

A. HTfEgRRTeRT

B. UG 3t
C. UTEHIT JATRTD AR ITIS HRIGUH AT JaR HISAI/ (KYC)

T YHRUITET I HedTax 3{Yoy:

o UK TR HITGYS JAMOT T HEwd SIMGRSIY

o

o HAIEYRRTR=aT SRt yRTT =T
e IMMYITEA UITd BT Hacwd AT,
o IHIYR AEDHRI (AT T ARSI (AML) FHST &1, el 1 gav

HECHR/ AEhIdl Jgfader ASfavaed dreud (KyC) s snfor |d
UTTTAIT JeelTel o] BI0=IT HewcdTed] RIeuaid! Al - &l

[anN -
o TN SRICAT JAMOT RIBRAT TATSIYT hHTGUH D HEced.
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A, WA

HISYEThT B TRATd COATIR Il SINa ST 3TAal. Alfecl GRRTehT [T dHuiThg aTuRTe
INIOTRY BNTATR® HIICIIR HRIGUS AT o fordT Jrodared queiiaar Arfga <drd.
I A fediegT [ am=r f[Awl sl Uicded JuvaTe! T,
SIS+ 3NUA] AR HIVIATE! THUT STRI heolell BRISUF B, IT SEATATST, famm
ATSTHEY BTe! SIGTd BIIS / GEIRT WUl Al 4% dhall JTI, ol FHIAE
Pl ST, AfRAIYRRIDT (RUFEH) & AR A SIAVEST 37T S AH YT ARG

SITAR SIS (YTTrATeRerT fedra wRerr) a9, 2017 TAR A YR&Ihd a4
IR AT T UTfEs] of UifoRll WReafe |qof arfEdiean sneam ok
U AT I oRNEIRBTATS! 3TTaegdh AT, I [awared] U JIo-ardl geiel

AT FHTET AT Bal.
o EMRIT AT IISTHATST AT oG AfTad detell AR 3w HHid (UIN).
o T AReTOTE STt
o YT/ BIbBIE! TR - BT frelell Sfor g4 = faelell
o WETHRUMNT (AT TREUITE B4, TiGeledT/IATdTE heiedl YRR
o TomT AReroTT=AT 37T ATfOT B
o IFUTET T Ui 3ferdT fqRIT<l HRETOT ST STUfare T
o AR T M fRITaTSt UTe Srered fifad srerar |yl aefary
o JISHT HTARIS 3MTE fdhar ATE!.

BIILTJHR A IR BIEl ST BRI / GUIRT WayTile difedl (ATell Sid-
fRITe) ISR 31 STl FRUIATd) AT i o9 S@lel Wiltlderel AN,

31 AT ATfSd! St ATfegRRT b FHIA A :

1. famT d=eror anfor | sl W&, 3er., = ganTere! fhar fa=1 ua9r
CRINCRSIE

2. YiferdTea Ja-iTxummean 3t
3. faftre uRfRywe giforil v Hrugrr 3t
4. TS IR ST BIOTRY WIvKiTE] Y/ Aererd SFedl areld &= qugiiel
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5. grforirea el famT SRS d DIvICITE! YeRUIE! Jferal gaelra] e,

6. ™ fOHTHINIGT  ARAAT  Bredld  UifoRl]  Hdedidee,  Jd-IbRUTd el
AT, JGPel Tl IGHT SIS Ara faATh s Meig=aR
ferar Arfec

7. AISIYRRTdd MRS (IRDAI) o faetedr faar ais=n faltre e
hHIh UIN T AT 3T 37T 373

8. IRDAI =T AT ARG RRTHHE ot 41 STRed] a9 folfeol 3faede 4. §
S DIUATS] el Td19 fadT WREl BRUIMTS!, WRAKRI Siigq e
PHRUYTS!, UeIiTaR <F HiferTar Wqul fhar Brel 9 PIoTE] qaold e
el febdT Tdcaet el QuaTaRE Ffcraferd B,

A IgRTBHE IR IRATIDTel, AHIBAAIS! Jlag=l Sudeiaed o defd

=l 1

qTetteh! IvTCH AT (AT ATfETY T ATHTIT: AT TH ?
MEICISICEIC)

I oY fresvameT el YRariE TRId

l. Eap

V. 3T9aTeTeHd URIRY

B. WdId 3Tt

fomr aiferdt 81 fomaT Hu=it ST UifoRNIRGTHE holdll BrISN BN A, HIodre!

PORIRTAT TR D AYHTYI, QIT U] 3 EEIE] Nﬂﬂ)dl SIS

“TqTSTel B BT fIAT SvgRITST aTURuATd A0TRT “URTd 3151 3. BT BIH YTd T
] WU, geldsii+Tch 3frdT YTEhRUN HOR dheledl 3= TauTd WRTa= 3. AT
o T duiien SIRGH FReToT QU RABRIIT 12raT ATHRIIT 8 SYIUITHTS! ATTOTRY
qd A . SEd RaerRegr, f[qdedl & Ardrear eRMER ARev J9R

RH AgTdT ded 3T JIoT! Alfed! SU€ HRugr! SideeR! fo=amard) e ®ia-
G Bl Bl BIIGUS [IHT HSRI MR TS TN HIUTiTE! Feblel 3feral ATl
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Hife<l STaT RIBRAT T ST0IT BIROT Y Webe] T IRKATITbTA T gD 30T HYUf
BIENISICISINGE

fqR Sftas fom aiferiia wnfecht Sore Hroam 8 SaeeR) URaTd (R ufews 1
T RN U7 SITeATIRYGERT AT RM8d. FroTd, fddT BIelaeild Heie! Bl Heard
9ol STS B TR Sitge e giferiia smavad . Sfta= fomn uiferila | famm
HR gUI ATCAHRAT dacirdl Alfeed] SUS BRI §9 T (379dTS, GAder )

fom giferdrean fom<h ufthder=a uRdra wiRaey fdhar faaT gifesdt <amr S ARt
Tl STT, T A1 3T ST [T AT AR IES HRdT I ATel. DIvTe! RO
TYTT RIS I 3 IdFhH IR BRIIAT AT, T IdTarastel faqie-rean o
femTepTaTg 15 feei=aT 3T uRa BRI Tl

ARSI ARG dcd IR, [GHTdh e faHTeReRT YT AIeR hedrdl Id
TITd Rl 30 faai=a oird faeled <vl famTeaadi™ daeg are. fomm wfcrf=red, &
Joo=gT HATQT HFIET U, JFTRIA UTSYRTAT BRI, 3eh A dd] UTgh el
QUIATAT EIBIAIGA AHTac/ faameReiel dud amgor g fa[r ufafrel e srufer
SRI

a) YA 3rSitaET aushel

ST Yeladl, HTd 3Tl &1 gfeell TR 318 SR [ faaa wrefid
S <l

v I/ BT eTRd
T/ AT DIOTT ThRT IR MTaeARdT 31

7T/ <A1 DIOTAT fodT SARTATT 31T T T 7

S dueitel (SaT., Siad 71 SRy faRIEe! — SRIAfawgd 37T
SATSTRTE AR ST AT )

v JURTAME SoRTaarl R i anfde Joa anfor garfad fowame
SO TeaTd AN $iTel R IR B1H IRl JAlexdid quefier SHT rel 31,
HRUATAS] Gegral YRTa], U TS, UKDl Hiel (SRITH) IJRRE! HRGUH
IRITATERIER ST el ST,

AN NN

73



Siiae AT ARIY fIAMEER, Jmaer=al $od e (qiehids) duiied i
SIS SR, R R AT TSB! BIoTITE! e Tell SiTeled] TSR ATfa
ST Pefl ST HfRd T Groreat I, ST e TSIt 3718 T IR
Jueilel JIfeRTe F&Tor IO =1/ feredT JITSTRT Sfakieh AR [aRell ST, e,

SARTIITAT ST ATl IRATI 311ereh e JATfOT yniard forwareh weiferd |d Agearean

AT FoommRTean ReRed Sfor srenm Rreref RO & SEla UdTa ST 91T 3
P, RIBRY dHetedr iferiia queiiel IRATgh el quiqul I el 3fTed 3T 2ac]
1 o R Relel 3T STMIHRE! TYOT/ B JR<ITd IToTIe 31 Iehel.

UG B alel fauRT 31 erhdTa STl o fadTehei/famT wu+l o qusid,
gfcrfell, fa|r drsrre Jueile, faar Yama, faaT wr wRogr=ar dgdl 3. aRgRIET
QRTIT FUA YATGehT BiH ARl T2 AT IRATATATS! UK el 318 ATATS! HIHeR

TRATI BT e aT Sediel AT AT,

giferdt fRasvarIret faaRuaTd IUR gaR dueiiel -IRATadrd A4, STafedid, 96
3NEETH YRIAT, Hedrdl A, SRR quelier, doar quelie, IRIeRME/AHHGeia

BT AT ; el TcdeiedT fawama auiter for Fdt uifer<l eurht BRol.

Haferd o Io=ar I, <A1 Feirdl [GHT SR 3g ATl AR d9eie
Jafada o1eror T <=/ for=an SR dafads drfgdl foarel ST Irdhd.

ST FRIaT foHT S 3T, <t/ T wrETaT Brotat), TSt urwl ST W,
T gEdEl SMfor dauelEl  ravdedl, RIY, gt enfor fowr giedn
e hIFTETadd! TIh 3N PBofl ST, Idhd.

fer wfcrferei=an Rrerelt oy srem ReRe= HRU 81 SEid Y™ ST W 379,
BN, IR TG heled] ITIARSIGTIT [FRHTea] grerirar Wi = foar gff-re
arefl |yu HRAl Bl, RIGRA Beledn iferdi™ quiiel YRATadHIar quigul W Hia
HRTUAT 3ATel e MO i & ReabRelel 3fTed.

TG B AR faHT HudE qre, uiRey e (@), gk sior R/ arsTn
T/IBR SITATST Al aTaRel STl QATE [qHTheihgd BTuel STdrd. faHT Surdt
IRT IR BTYTE A4 T FHIMAE HRUAT e 3, JA1fY JTd16! TS JH1iora
YTReY 37T JETd ATel.
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b) YT BIHaNIel ENYOI

AT U1 AR YATahTh g T BT Adc! Fel BRUATATS! Ydb BIT0NI=
FHTTAE DR, I [SHTERDBI 37 BIH AT BIGOll Helell 31T AT T feretet!
TR AT T FHOT M2 T WA B, ATD ITATRT do81 AR
fauafemge Aq¥e SIvar d1d J8Id el I TYONa=e AHI BRI IR

Heg [T JdTd UNH Heg [dTRT hYIRTHD HorATd wUTaR 8l

SEI U

T YUY SSTER0T

/e AR BT el i &+ <ot & aie frrae wd arachia | onfdr ot e
JTOT JTYOTRIAR SIS 7 holell [a=ITT JraTiel) T fird 1= SIvrdis! Arfedl ATe!

Hi/3mE A wdl 6 &1 uwara for " Arsgr/Amaedn oy (et A1)

gregTeliel HRIRTHT TR 3.

TN 2

IRAT BIH e GeeTe! Biurt A1y 181 ?

e a W aN C

. SaBIc fagaraed]
Il. STdT BRI AT Yahd

Il TRIFRICT JES HRUAT Hei e
Iv. feoiear aueiier=n muferar

39N AT Bl SSTE:

SR HHTITATS! IR RATT AT 1 DRI, femyel HROMRT #ifEdt <1, BHIU[H
37T fHTER T AABDHTR ATHoS TN S STRT dhretel [HT HRETUT TE el SIS

SO UK SUlhg REIbRel STId T8l 3MTfo1 Fyol fawT 8 WRell ST 18! digia
SIECI L CRRIEEESIRNERIS IR

C. UTEHIAl RIS AT fa9TH BRIGTA Al Ja¥ Y/ (KYC)

BT TR ATGDHRT SATOT ATTT AT HI1 ST HogTiawiT 1 (KYC)
JHIISER AEAGRIE TR, TR GRAYA] BHRT @1 AId AT ATed!

AUqUITATS! U ERIART AN, DRI Ugd dhRISeR SRAYGT foaced]

75




U1 IS AT BTIGUR BRUYNS] [oTRIDbgT dTuRe ST, & g, o
T T TR AT ST STHUATET 371107 I U 98 HRuITET I R,

HIT JIIRUITET JI BRI, Geb el ATa o FI8R BN, Iarevone, [ Hrel
IR WG] B TaR < U HISUITHT eI HRATT STV AT B A1 SR TR
BT . HIRCTAE STl e AT IR 3720 YhRe] dhaaiR Redn i fHoquare

SR 31Tes] SHGUITAT ATdAT YT 6hrd 3iTad.

G|

ST STl STOIhe Al U HIISRIRRAT fAadcien fadal. Rd SReR 741 s
YAERIAT ST TTTUITATST PMLA, 2002 BT BTIGT BIAT=Id dbel.

JhIIQeiR AaghRT diddeed BrRIGT (PMLA),2002 BT b1k ArahRT SeT]
I BRuATArSt 2005 UG AT U] TN THTIQIR ATDRIGT [Heseerell

AU ST BRUATATST ST BRUIT 3TTel.

THTISTR ATHRIT [IRIGTT ATINRSITATI(IRDAI) T ARG Tecd STRT el JATee.
AR irad a9 a1 armofi=n arger) WX Miew Hfead eruard!, Henys
FIER HoAuITATS] IO JHIISYR FADHRIA FHNIE il [hdl FIRIRyIg
STTds 8TV 3f1aedd 3fT8 301 BRRTAT TG! oA WH] B TR
JMITIHAT 3N B T BIRTAT STANT BIUIATE] YHRTT HIASINR ATHRIATS! ATe
T hefl ST ATel.

BTSN ATGDHRT Tlcrdered BrIaT (PMLA),2002 BT HRT ARBRA 1 Fel, 2005 UG
ST STOTAAT. AT HIISTIAR, T i dar (dfdr) douit, anfdres wven (Sara fom
SHUTTET FHATIRT 37T 3T FeI=w FiAT PMLATIT STTSRTIHTY Y FIgRIT Aiia] Sau]
AMALId 3. AR IMIIARSIIT  (RDA) 7 dPHRGER  AEHR]
faRIe/ g erarareran foxiy qRaeT Aiqquardre! (AML/ CFT)|TS! 31 AT, 2006 Sil

e eid dod STNT bofl.

3MUCAT AT8H STV 1 & ARG el YTEhid] eded TSATUITST araRudTd
YUY HRIYG 3. b7 T 3T dHu=a1 =T ATE i1, i AR, IMMH HHau[dH
3T JHTISINR ATTHRIAT UiTde BTvITATS! FfaRay Alfgd! STl JFETON BT,
KYC #TieRie dodrd I =R gehial Ry deid dhraesik qraer]

TR dTIR HRUATARI IO BT 3778,
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AT Suier, U el Tredhidl WY ey [Fiead HRuIME! aeahdl 3. [T
eI Tt e el gTigst @l RTaehi=l KYC 1 BrRIM{ha= 9T FUH YT
BIHERIER Y& TeT DRSS ATER BRI gdld.

i. 3o YRIET- JIE-Tared YRardl, qrue, (IRYH) Ade Ae@y, U9 Hls,
BRI 3.

i, U YRTET- qIETaleld URdMI, YRIURE (YRUS), <fawi f9e, diel fde,
dpd URIgH 5. TIAIAT BRIGUATE! YT FRIN, BIUANSH, ARTERId

iii, ITRN/IA=T QRIS BIIGUS 30T AT Ferf Ry, faRiyd: Aiour JhH<
FAERIATST

iv. fa9T SRR S8 9T
a) I RMET- FafR e
Jafeae formgdeTa s Siiaq, IR, Jafdad Ugrd 5. S19d e foar dagr

XA, TIHT HU=T fIHTER BT S WU SRAUIRITS] HEwd Tl Bed U a3
IR . STGH FTHTAT, JATAT YU Acd Ao, Sia {H1 Hu=a1 garea
BITCUATEIE 3TD YN SIS (A T HRard. [qenfy, IReR, Rere 96
3T Efear, N7 JMIBIRSIVM KYC izl qTeare! 31fdid ded 8l 3. ]
gHIYT QaTul-HgT0] Ufshdd Hgedral I WOTSl agrdl YRId1 qURIeATdR Tl Aiau]
BT BT 37l

i, YHIfOrd HIFelel a4 YRT

I YRTYT <9 HhR Aled SATd qYTHT YRTdT F U] JHT HUTIT FHIR .

Y FYTAT YRTd FHTIOTT AT clel SFraT STHTIORT 31, rehelld.

v IO Aol GaTe YRT ATHIRIGTE ISl AIHdRoNegd SIRI da
NIEIRISIICICICR RN CACIREE NS

v YA, Sl YA Aelel garar QRIET SYae T9dl (FgoTqu)

RIS AT STl AT
SETIOTC HITelell g YRTdT UL faRTe SuaTe YURT HIel HrTay :

i, 9TTelY 31erdT HETfIeITerdTd UHToTa=

ii. TRUTfeTeh=aT AT Helolel ST+ JHT0TH
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iii. AU (TRY)
iv. UTdTS
v. a1 el gRid

vi. IRV hHATIETEdd I 33 U=

vii. AT SATABTATHGT VYT 3MTelel ars JHIog=
i, SO (SHIOTS 7 ATelel 9T YRT)

STegT aR iR elel T a1 YRTd SUAe] T, <eal TqAT eyt ST
gYTd YRTd TG HROGTH URATI <. Wlellel HIe! HITeusl AT aare gRId

e Ul I{?JT»{NICI Ydef Sildid.

i, STUPT

ii. RRremulFer/ e o

iii. I-AYOIgR dHelel U=
iv. ATYATID THTOTAS

ATl 3

I T DIV BRIGUH g 98 YRIIT U RIHTRd ATe

. TRUTfeIh g fAadeiel ST JHT0T

1. TIETIYT ISR SR dhotal ST+ JHT0TTH
Hl. 9rgUIc
IV. U dTs

ATl ST

SR 1 — 3 T | 372,
TR 2 — MGH I |l 3=,
SR 3 — 3D YA || 3772,
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AR

HfEAYRRTDT & I U= g araRel SR Afehe BRICIR BRIGYH AT ST
RISRIEERIRSIEESRRIIERIRE N IR

forImaT g TR HROGNTS! aTaRugTd JUM=AT TSIl A=A “UTSTel By
CSIEES)E NSRRI

Pl BRISUAT YA TIATAT SRIAT A AHOIUITT A~ T M 7qdT
RIS JHIOYS, TRUThe Aqys HasTeiel ST YA gedre il
REICHECRRIR

famr duter = urEdiEl WX slew fAfead gl smavaddr 3R,
SHRIATETET HIT FUH KYC BRIGUA ST gl YRTdT, U BTs M7 BRI 3. Ml
HROYTT NTTLT T .

HEdTAT Sl

7

. HITEAYRRTDT (Prospectus)

IRRITd 371 (Proposal form)

T SIRACTIT STIOT AT ATl AT aRTU eIl R (Moral hazard)

4. IMIT ATEHTHT ST BT (KYC) (Know your Customer (KYC))

5.

6. THTIOTC SATTOT STV Tl YRTd (Standard and non-standard age proofs)

. GATTaR Brerrad st (SSTRIEr f&# 1 g BRuaTt Giaen sRyelell Hreadl) (Free-

IITHT STl (Age Proof)

look period)
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YhUT C-08
UTEd AdT

Yeh U] INDE

IT YHROT MYV YTgh Ao Hewd RHUIR MBI, NI ATSHRITST T o=t faHT
gl ST S I § RIBUIR MBI, T M0 UTSHIN AP BT AT ATFOT
TRt BT FIBR BRI ATFE T RIHUIR ATEId.

eI fAreeht

mo o w >

YTgh AT~ FTEROT Heh ]

. T8 a1 oI famr gfcre=h qfHen

TTEdh HIAE HaTg BT

JrTuTA IR & FaTeT=aT gegl

RINEZERE

T YHRUITT 3TRIRT HedTaR, JATIOTRT FHoTel :

Uled Hdd Hadd.

1.

2.

o o »

AT oIl Sl

JHT SR Wdd HEed qUTqU]

T AT SUATATS! [T Tfcrfiefiea qffrdhared =i ol

AT ATV Tgd T HRU]

SRR INNESESEIHE R ERC R EL

Afae g RIPRY B0
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A. UTE® AdI- QIR b=l

1. UTEP AT B2

UiEh 8 JIAIMR |did Fecardal gcd 3l A0 DIUEre! ST e
[T TSARIRY g1 Srehd T8, ATSh AdT AT g AT [GHRI B & Herar=d Gud
HE TS 3] MO fAHIESTATS < SIS Heeard 374

TS GRS AT AT D11 G S0 LY . BIR TWaT HRUATIE {7 et
HYOT B AT 3T AT UNIETU] o] TIITITI & Y T hol SIS, Ihd.

DR YTl Ad, WLl HIAT Ach, BT ARe JATSTATET A<l AT [THT TAT IS eAhal, ol
TS BIRY JhAT AT BT STeATH ATd] WRUTS (HRET fIHT) =TSl Sugr
TAA gB.  gE S I - Tl YTl A ATel, W HRT A<l el SFdT A9
PRIRGEIER

PSRN UTED DRl TSl FHY| Al M1 3JHY Weball, YUT faaT Urgeh, 4T fep
IR SR BRI BTl BT SATell SATO7 fIAT Hui Srearen ISR Bl ad, Tl
AT TRETUTe HIATAT HRAT I AT A9 Ol AcH. qd WD &Il Haral Fell
firea 8. fammed), SieeT aren TR TRIRIC IgHad, TeeT SR JUEde SR aiTel!
a1 feTell TR, AT Wy BIdl.

2. =SSl

e b Y S JU] ATJRI D 311%

U ST SuiTdl HaT ST I? Fidt IR By SR

Zeithaml, Parasuraman 31TfOT Berry =7 T Wﬁww SERVQUAL TS Har

UTEr 5 Y (43T SwhyYl Seiga :

a) favamrEgar: feorear ae=myo = fagaa-aRar s afRrd uR grevgr=t
ST & T Wad Fdid HecedTd 9l Aol SiTd. & &¥dT &1 fagarar=m uran

3e.

b) UfrIe: ITa 31, UTEHIAT HEAIATS! IMTOT U hi<dT TIRSIAT aRd Ufadrg
SUYATST HeT BHATATAT G 101 $2BT. el STl BT e, Al o7

il TR FCTATGTS HeHTI BT Acl.

c) THl: UEHTEAT TROM B HUITATST T T GecrarS! FHHay 3rerar fam
freNgR faeielt wfet, i & ST |is 8orel 841, IRe SIqEarN]

JTOT faea™y e gIdl.
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d) WEHdGAT: HEHdGH FUrerd ATdl AdaHl. ATEhidl dBlasoll M7 dgfddd el
RIGUEEINIEIECEINE

e) YT fEAUIN Teh: JaHIr WM, Aisvll M1 Tqeadl 31 YdAS! Adh
AT ATSBTAT STUUIR] TTHTRID T BIRVT U ell BT U bTes feap.

3. ITEd Adr 3nfor famm

T SEIeier 9gRg fashl SedTaes AT &1 FaARHed g S1 MSugrd ATor i
R IEvATe U 31T AISHT THTMER ¥eled] ATedhid AlcdTa 30T AR SATHS

IR SR STl & UTEdh TSl el Peled] BRI T bR =
DI SN AT T T UTgh Ao AU & QU IuAN Ig b,
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HIS BRIl ST IATY A6 Hee Bl
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.
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3 &ToTTaRic UTeeh dTdiTeod] JGHAT STl ATl “UTShTdT JaTd Fg 0Tl IS e, foa
gfcrelelr a1 AYul JarRIeRRI YredhrEd rdl ArfiaR B I8vATd! el
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1. fasi

3T I B! fIeh! BT B Teh ol IO RS G181 32 d. & Udh IRA 31T BRI AT
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— T ST ©07 107 AFITE 3AT90T 33Ul 01 & Teb 3Teg T 37l
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eI e HuATRAT 3 UGl 3Med. M1 ARTITIHIN “aRel Hibe” 8 )
Tl TS, U “3FTITE el Ugd FUIS], AYeATd TSI Td e fFesao g1
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I AT T foHT oY STaeeh 31T 32T SIRGH! MBI © HEedT 1.

feraT wff=e 1/ degTer IRt STl SieeT ot Aa i Heel adl. fmm gfcif-el wdrer
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o S37TEIY BTV ST fAh] FHTTT: TS HT™ S AIST1 HUATRATST e Ha Jfra
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TAR BHRONRT ATOT STefepTiorT Hee ATOT fIears ATgR < g T BRUMRT 37efl 7.

2. UKIETET ™1

T gfafe= grewTen 9T TdTT IWRUIRITST 98y PRI 3. g NG <rd
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5.
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SRIVISTIR R Jaieh BIACT, 1899 BT TR IJAR Geifdhel BRUl JTTeYD TS,
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e) 9% TIREI ARG 34

f) gexe

9) 3-CTIHR/3- BRI

h) SR ARIAT YKITadh AT YiferdTeaRe fhdr Siiae fammeRer=n feeien
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37T URTRI et 7 fauT 3TTaeyes JITvATeaR Ta] HRUGTH! RS AT81.

AT foaT
BERIB IR REL
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D. SiovaTAfaRed GareT=ar uegl

AT AT A= AHST Hogrear Srel AehedT uig a1

HEaTeT Hidl

1. YUHSIH 99T gTSu

Iyt fomT aRe faur gfafe=an foauameR, Sgdear, Sicvar-arTograal ggaidas,
UBRTd 3T ITToIT=T JMYRTIR AT Hd Sxad]. AT ATHYUT 8T FAUH IR
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Tal (R YTels HRugT] Taedha] 3.

AT ETeliel JreraT FHICeT 3™l

v 3T URNTE e, Al SMTTOT UTHTIOTS JIRT0T
v 3Tl 7 ATERYE D JUT STUET HISUI.

v 39Tl =T SN BINLICE BICIEIFNIGEIE dITv] b TYUT Y] RIGRIIS]

<.

SR

CAl/ARS bl ATRITST =R HROI- 3TH=T SR ATST-T Blal 19 3!
IS TICTHRIT I3, T[hd T8l 3T Tecl. TUT RIS IMIST TehT fIare Aad &
b dl BT ?

JIATATI ISTd AR - OISl SMUUT 31 UM 3R bl dl, “3Ma]
RIATIII D TSI YR ATHYh ATE I 2~ “HeAT 3Tl TV aRIER FHOTA ATe BI?°

Tl 4

AT ST YeTeTieh! DIV T T ?
. e

IR SHERCIER R A IRIEIREN

. A&dde UhU|

V. R ufre 2oy
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E. Hfe adq

JfThsT BIod, AT da-Eedd 3Hd 3EdTd Ad IMEd M7 ATl
g raTd SHRU=AT I gaTaE e THR AT ek el e JMTed. AT ATdTATH o

ARSI, BIANT @1 (Y SRARI AJRATHT) 3T f=med argapien
T IO JRIRT b U-TTaR Trat BRUGTH] TRST <9107 STl 31T, AT AdATd el
"R =T 91T 3.

W fod Sl gl ATel. 90T WAl Bl gaxiedr e g uean gard
e, IMAD I d@BT Sgad SI@T SARIEEd Bldoll T MO =1 fardt SR
CACNIRSRIIRSIGR

frm &1 favariren srem 3R, fAvarAeTd ot Goaus. faHT ST Yg< HRUgrTd]
Siegl GHI MBI gardl Alfed! faell S, 3ferar A4 Urgdhral faRne IRel
fereiean fawam qui 81d ATeY, deel d el ol

fafae fFraa el IRDAI R T Pololl ARG R Afdd ad-rhs MSRIT ol IR,
Bl DIS Hifed AU YR 181 fquTen for wiear gfifeiare! gaia deward wor
JYT/Iiferdl IR G fad ATell A8H! ufeel UTeT= 3T uTfal.

AR e e Bret A s

a) URHT] (VAT UTEd/ UTed) Aarad Zdrell Wd=eal Joue 3fefdl 3Tvcgel
AT aR TTET Ol

b) USRI HHTHEET A FGATAD MO Ggfaxis Alfedl IMIF Saor AT
ey T U fqerRTe Bl

c) UEdhTel AUl ol dvard quR gvarardl W aRRuc dqul Afor

FHTETTHRBYY FHS HRU|
ga el IR Afrercrell Tesile HRUITH! LTIl 317 2hd:

a) T SIS Uoh Hasuare de Ad, U Gu=ITuer gy b4l fqHr 8w srerar
EZLNEETH

b) 3Telell Uil igauardt MfoT A HvarE! RIBRY HIUIrET AIg Bldl.

c) fomTehcaien ATEIT I, UTEdhIT fhdl gdpTed] ATvIedi=aT fadmar ufide
RUITH 8IS WhdT 3721 URFRIRY Srofig o,
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Tertret) IO e AT e N2

. UTETeT Aol ol Sugrd TR BIvardre! e agRIdl AHTE SRS R
TES PRI

. TSI ARG SMMOT g faxies ATfeci <l [eial IRIUI.
I, Fa=gT f2dTell FoiRic T fRaTuel uem=g <ol.

V. TTEHhTT fedTel wad=aT fadrietr urem= <ot

ARTIT

a) UTED dl AT ATgeh el Yl YfFepT SR Scara el Jor-id fawarea dreic S

HEcdTdl 3.

IaNA'Y . [aN C o\ o .
b) AT U=l UTd UHY TRIGTHE] [dRIINTedl, Hlddl, WIAl, deddadl 3 07

IR fIhdT T A9 Bidl.

c) AT UEHH Hod WU Yol BB DRI €6 AHey TIR Bedl

d) TTE® Hadie o gfi e et sifcrery wecaqul 31,

e) WHY ST OISl Feqddh Yapul, URIfhar SuT ST ARIR< ufcrre <or Jf=
TS A<l

f) e ao-Ta Wawe fearsed areer fear aam <, 9.

g s

a) I UrEsiT (Quality of service)
b) AEAdEHT (Empathy)

¢) <gdlell (Body language)

d) Wfsha 20T (Active listening)

e) ™I 9 (Ethical behavior)

96




il ST

TR | — 3D II Il 3.
SR 2 — IS T 111 3772,
TR 3 — 3MGDH T IV 37T,

SR 4 — IS YA |1 3772,

SR 5 — IS YA 111 37Tz,

97




YhH~UT C-09
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YhN T N3

&1 eerTe 81 Hela: JaT S 3178 f7 UTe e =1 AUl Aeid arad AN I A<l
SOlTETEd UTedh AT AT, AYfTh TASMET AR Do ScAIGId Fl<d AT
S MO UTgh AT UTiodla &y GURUN B!, ABdHidl Jgedges [T
SENTAT AURIBRD AT B hT T 3T,

IRDAI 7 §HRE Pbeiel, TR BT fea™iaeiedn AReomd g% 2017 3791 1<l
ST B g [qaThclds difeRieRe e fEadeeiean ARemmard] W, drsihg

HOR defell Uit 3Tell ISt SuTHed Wieliel el FHTael 3T
i, quaTd Yoy fafde Jairdt HargdeT Breaeds Adar ol
ii. BRI STeTa 1A HRUATATS ] Ufehan

I fAreht

ThR FarRor =0

WY <IehIR HaRATAT YUITeA (IGMS)
UTEh AT

RS CCICRR GINY ISR
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A. IR fAarur d5on

SIgT UTed gl dhR BRal JaT T bRl Jdied W S8 BRdls BRI
TRST 37T, B T &1 b1 T IR ST o6 UTEeh AT & Il ST Teh1R DRl o]
B -] B hral YT 3T9dl.

3P da@l, UEHTdl ARTS Il Ygai+ IR FHA Uderie 8. dadid
AT UTE D] AT &I YebIRegT WIaT 70T BIdTe:

1. TR aT STITHTIOG/JeTdTel 31T 3T TS Ul (JTIVT HiId el SITd 3MTald 314 areul.)
2. EHR GEITA] SV (ATSDBIAT IV BIC/TI0Y AT I IS0,

UTEHIT AMIITAT HEd U Id 3N 3 el gifaot anfor a7 gRIRdT #dt
AdgTefierd Aecard! e, Ud AAdd [ Fodd TR U qdyer, faur fcfeh
e IR IRMRRN IF T . Infor o uRfRN seu du-—ar Ay
BT S o THRT HiSTd.

UTeh GadTd dpN 8 Udh Hgcedral "aioar=m o oraql. faur ufafefl/ao <t
STURIT AT THRIT FHRIHD Tl IR aRRATH T HRUGMTS] 3720
IRIRUTET 9TR H% b, dx 72N RN Hu-yuht Ucgera uredhi a1 31fereh

godchC hxn chd.

aerra a1, fom ufafdisaa! ueera @ver TRE/ATEdE) WA SaEeR
HUId Sa¥ BIVThSE! 9.

grEhied il ST (by=t) el BTl Bl & SRGGUATH! Th1R/ TR ATTATAT
HeT ST, < I Wi 3ed TR famT ufafel Agrae feg @reaary IHT SR,
BT SIAVIIGA (FATTe/aTse) STt STfexTd i oa ¥, fam st snfor dan Jvara
& YfAehT g

TR RO gfshar g qiferiiear Sreu=Te Tac! qfqwRyul el s, 8
g i oI MU & 3. FIHJAR, UifeRIgR Sl BIoTiie! ThR gerH fau

ST ThR BT ST 8dl. SN ol IR RGRA] Arsdel el AT8l, a¥
. o c - c
TP IRGR HYarel TehR FILATI JOTei AT RIS Hodh HTe 2.

B. WY AehIR HERRATI HUTTeH (IGMS)

Tdd TR/ faqrhu<l W=l dhR fFaRer I 3gd. fomr o= 9d
BHRIBRI/ TR/ BANT BIATAIHR dpR IR0 BRI TTIId. TifoRIEIR®
PIVATE! THRIATS! el 9 W |ig e,
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JMASNRSICII F HY TR IR YUITetl (IGMS) F& betl 57 BT ST
UTEPH ThR G0N TOTATTHTY TTerd. faareai= Rieaqed amoledr |d dhRiel Aig
BT Bdl ST SMRIRIRSIURTY =T IGMS §RI§Y Adhiold BIdTd. IGMS SN TR
fraRumTaR fRIFUT SIUIT IRDAI o dad ®Ra 3T fodr deR Arfeci=ar degdadr
HUBTrTHETT (RUTsredl) Sxdier S Hd.

UIfTAIETR PIVATE! THRINTST UUH Hfed fadTheaie Adch A1 2ehel. SR ATel
fTercihgd waara ufadre ferar A=l seEr FAerear giiare/FRIerRo
FH GRS TAel, A1 IGMS 2T AL IRl Fudh A1g W], TR Aol g
U1 3Ted- (i) ATIedT Yiferdld duRiel SRIel B Wl AUl HROl (i) el
TePR Aag THIRIE FERRA gTgvl. AT ThRIAT R HefErd a1 uwids ursacd]
ST 30T IRDAI bR I TR 0T AW Bl

IGMS TEhTRIET 3TOT R FIRTHRUT HRUITH Heleled] dosdl AT O, Jaldl URL R
REINEIRICEIKIGIRNE

http://www.policyholder.gov.in/Integrated__Grievance__Management.aspx

C. UTEHh A&

UTEdh AREUT BRIST, 2019: 1986 &1 B Y& BT "ATd <l & i FTel WRE]
SIS IO e hi=aT faarai=a FRIGRTATS! UTed gRue AT SAx ATerdRur=
RITYT ARG] BRUITATS]" A BRUAT 3T, T HIIST UTedh GREU (FHRM)
DI, 2002 AT FAR 2019 AL GHROIT HRUYW 3MTell. BIILNT [acled BIel Rl
Tl 38 d :

“HET FTBUTS BIUTITE] YhRA! Hal Sfl GH JTIRBGATAIS! ST bl STl SATHL]
d, T, fam, arege, HRIMfEAT, 1S T 3 ol JRaoT, JIEVAT-WIvATH! 37d]
SR A1, BR 9ieol, ARG 3. Glaeiear aRgarn SHTae rqdl {1 ue a1 wvE
T delell 3fg. TATN, VAT ARIHL BIVie! [arIed HaT feral HRRTIHR
fererelt JafaTe Jar FHTfete 9.

v HIgEdl % AT fdebe Td. e ATeATa HIVTE] a1akehd] FHIs 3al. (IR
GATIShIATS] T BIUTITE! TR B ATel U= ek Tl FHTAL T
3FerdT

v HIgEAT T AT HISAT Hal ol 372 AIHL] e FHEe 9l (IR
DIVTE! TS TIATS! AT [T SATH HOTRT BV ReRiT TS TH. )

100



http://www.policyholder.gov.in/Integrated_Grievance_Management.aspx

HIFTS!, TETT FRITGR HIRTIAR [hal 32T HIUITE! JAAS! IR YTevl AT
3Te.

“THR” IS THRARM o] TR Pholel HITTa! BT ST :

fehd HdeledT AT Qd fdhar 31T 1Y 31,

deledT fdhar asTeedt Ha9e] Udh T 3T T 3iTed

BHIIET G BelcTUe 1 YhoTar SRgdeledTUeT STl fhid bRl T8,

AT SRSt BT AT JYRIATT 3Rl a¥] [AhIATST ATBIHAR AT
3721 HIUATE] BIIATA] TRYald Secit DU SYHEY ATARITT AT R
gehucre, IRl Uead A0 IR URUTHrEEET Al TR $HR0l 3faedd
3Te.

«“TTgd faare” B ST AT fARITd bR holl 3R Ol Fded] ITTdNTof JTRTY

TR 3O ThRIT ITeled] GIYidR fIdrg B,

D N N N NN

D. UTES fdare T |

UTE D faare AR BT vl RTesT, Yo 3MTOT I IaRTaR AT dhodT 3T d.
i. o ures e AT smam

v e e fqare frarer s (RTegt ), Ji=ardhs 2 TshRidl e
YUY AR FFATT Y AT fgar Jadt fAa 8 . 1 BRIsuel SR
. TR JMANTeS feamlt =IrTerdTd SdR 3THdrd.

i, ST UTESD faare Faror smaT

v XY UTEd fqare AR ST (15g N, YFAThs AT TR el
T JfIBRES AT Y AT 3rerdr Wadl fhad snfor grar helelt
RIS fhAd . 10 BRISULT SR 9.

v e8] IR TehRIdR 3TUTeT BRUITATST JMOT J2TeT BTHBTSITaN SR HU]

B el T SR BRI Al
v $C|‘<31f§4<bl< RYI(*SI&IQI‘IN‘IINSMSN'ICIICI.
jii. TSR ITE S fAare farRT ST

v TR ATEs [qare FaRor HHe (ISR AR 8T ATedh SIaeraiciid ¥+

STTolol! gai<d BN SRTeTell HLAT 3TTe.
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v T A= srerar A= fhda ST STar PBotell wRUTSH! fhAT . 10 BRISUEr
SR 19 31217 fIaTe =T SRIST HRUATATST BT WA AT 3

v RS AN feeiedr aeeniadled Afieiar Aol sRugr qoa et
HTHBTOTEAR SR Bl © STl TSI SRANTAT BRI Ad.

RTeRT AT, TS SN 31AAT T AN faoiedT TS ST <ATITIIT=n
SHHIHTE SHAGOIUT Befl ST T ATIRTT AT ENIARIET AUl e Adied

<TTATAT hdT Ad.

e faare fRaror ant

*

Pg ANBRA AT I ARPRER RATIH T ANBRER AT
Fell Pl Pl
3. 10 DI Y&l STRd 1 Bt MO 10 HIt=a 1 Bt Y&l SIRd
TR 390 AHBRIA SR 31 37e T TR
o R THRIY AR HRvar frarur srvar
TSY RN fteeT smar=n
MeTTifARIET CICMIICMBINIG]

a) R SRIA BRI Ufshan

TR SIS HRUITE! Uil ARl (ol FRMe U |l 3. X1 JATANT Aefa
T TN Y& AR RIS BRUITATS! JAaT 3Uel TRIS HRUIRIAS! DIVIE!
3Joth . ThRER g AT Tl 3edhd faqT1 Ui egR TR SEdl B
Trhal. < GIfddd 3fral TUTATEIR S@Idl SRS HRAT Acl. ThR TRIS HRUATATST
JDH AT TR T, © A& Helel UIgol.
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b)

UTEh AN ST

(2) el ATaHe] ThRIE) HiRTTIHT SN JTead fdhal (b) Adared befd
3RIY g SATed, AT AT AT WA USell IR JAANT faog eirel eratia!
DIVATE! TDTR HRUATAT T (1< R B el

i, TPRERTA AT fhore (fawarared T 8wr) S1oT/fhdl ThRER WRelel

RJeh UXd dXUl.

ii. fIog vedhgd STeicdl SeNTSIUITHe UTEdhI AIRTEl ANTelel I 37d]
SOITS] UTEDTAT JhAT WRUTS UL [AfRTC Yapd <0l

iii. Adciret SOraT arerdr HHART g,

iv. I ATIR Ugel 3ferd] UfdecdD MR g §& DRl 3ffd] gidl IR
BI% 7 Q.

v. THRERTE I @9 Ul

GENE|

o1 garareterd {2l SN 9gd dIe eI Wielldl TehRd .
i, ST FYeRT HRUAT BI0TRT e

i, qreTeAT (FUeT=ATE Yeidl 7 BRul

ifi. qreatd We/ADR

[aN oV

iv. JOATHH] Xdh H AT UHTUT

v. rferdi=ar aret, urdl s.

E.

o Swpure

hg WReRA, faur faframe nfor fasra uifrexor drIer, 1999 = AeTeredr
IBRITAR 25 UM, 2017 ISt AMH AR AT FArpdTel 9 2017 TIR
Cach

fomT SMrepureara oM, ad fasred/fasr b=t snfor < fa|m ufafael smfor gegmeri=n

SN BIdT ST a3fecTes faward |4 o, Argfge far aiford), T egariran Aretd!
BIDh eIl el Ged IEN T U ATeled] Uil a-iel TRl Iir FHTE
gl [3Y o9 ofis =urel Jafddd edddR Sdolen fadr 81, arean fawes |os
BHTUNCT FLAT feh! FHeler [T, ] TMed YEiel ThR=aT TRl FHIT 3MT=d. (a) IRDAI
F FIERIT Peledn deod qTeaTar MYERT BRUATd fdeid, (b) faT Uil §IRT ST 372l
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3fraT YUl SRATPR. (c) T diferiiamadia “Reledn 3far wRIaIr=Al IGHdEd
fqare, (d) uiferl Sreu=id 3dr Uiferll BRI Uil il 3ffor i gar
HIGRIBRUT (&) STITIR URUTH BROT=AT AT it Sraaeiik I==r; s1fon (f) el
30T i T H=eY SMTfoT HeRei=a faRTgTce Harde e dehrl.

a) SUATd 3MeledT St T aiferdl, SR |1 ava AemRor {7 giferdt <
URITI T AIGR dholed TSI T T8I,

b) Srg fqHT, AR oo qHe AERY R ATl Yahd Haredrave! faar
qiferdl ueTe 7 R0l

c) o ®TagT, 1938 TR Secta hedr™ AT STeled] HIvTE] geT 37T
delde! IRDAI T SR dbelel 14, IRUA®, ARIGRIe docd JAaT T M1 a”
feetedT defd (a) T (f) A& T holcdl JRITRT Yiferdl SRR ST 30T
AT Joere, AT ThR Il FHTIL Bl
&I e 9590 @R THS holed] ¥d YHRT ThRIAT [BBIIqeiRyor 3oy

formTeRe 3nfoT fauresal/faam du-i=an weadi= 3T 3éiar AUt HeaRAT=l 312rn
HeATTRTA AT Sotradra.

THR AT 6! AT ATEd ATBUTTT o7 3ifed sl
a) AIBUTATRS TPhR BRI Igd

ATPUTATD S Bolell BBl dhR TGl FRUTd ATl AT SaTaR , foATeaR G
a1 T BRIGRIR aRA, T MR 3rdr Fgad doledn @il Fe! Fgrdl
AN, B IR fAETed/fAE duHRr  emEl/eraierdr  JIfrhReTST
AR UTATRS BRI TN, AT THRI BRI, TR 927 I Faford drTeua
ARSI ST JHHHT w07 AT AT ATRIeTell Had ATem FHII]

SR ICIRSIRSI
THRER ATBUTATRS dhR B Idhdl SIN:
i, THRERT 9T HURT gdT o] WeUTd 3Tl FEUIU AIG et 3T AT

v {391 HUH TBR ATHRl 3T 31T

v dPRERMN a1 Huoll ThR ST hodTHdR T HIR-ITT 1T BIvATS!
T TS T SITelT 9 el. ..

ii. fa9 HUTH feoredr uf_aTe™ I RERTT FHIET STt 9. ....
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iii. {97 HUNIER ATHRA] ﬁ?ﬂ‘cﬁrcrﬂﬁ U JuIT 3N AThUTAThS dhR

iv. THR, DIVIE! ATITAA AT U8 ANMYS fal Fdalge Teifdd

v. TT91 SR HATl WAIE STd] IahH .30 ARIITdR A9 dl. ..

T TPRER AIBUTATRS TP B Ihdl.
b) eNHUTER RIBRT / =

ArpuTe, faqT &u=il i1 IhRER Sieids dhRidl Ud reddl. Slhdrd dhiR UTe
STCATATR 1 AfS=ATeAT 31T BRUATH! RIBRY / a1 HRal.

c) frarst/ Ao
fqarerar FueRT AegReli 819, e, SR & W T, JhRERTDGT A eI DH

ST YT ST 3 ARSI BIeaeld dAlbuTel, S ATl A1 dTed CATIHT]

fraTST BHRAT M7 THRERTDBS ATOT fIHATH I T U Ursddl.

T durer frarsarl ua freredmaRg 30 foawi=ar i Qe el 61 o
30T SATBUTATEAT T BT AT PHesdTd AN AUt faetel Fof famedhaiar

TR D I,

F. Hife<an ferR

PR AT BTG 3Med. Alfgdrar A&HR (RTI) HIAGT, 2005 ALY B Th Agdrdl
PHIAGT AXBR AT JATUTEAT, ST HRATHS ARTRBIHAT ATST s ATAR 0SS Iuere
Al AT YT B éﬂﬁ\rmgoomw%ﬂ%ﬁ BT TREZI e 0T STRETI
e, A= ANTO=T fI=eT BT vaTars! & Aot Alfed! SMEdHRT (CPIO)
e BRUIME TRE AT BN 3. IMIARSISI AT IR ARSI JAR
STl Afeddl quard Jiediel afrg. faur ufafeandt & dernd Saur Sl 318 d
RTINS HITETIHR, IMINRSIVRAR AT faAT DHU=i=1 HTE! AIfedt JTEahivn ST
SN SES HRIAT AR ; THT AT ABiAT f9T HI=Iid BT, SIvae], Ybis, ARI9
fhar araQast/Yapied=ar IO Uit MY gelagie Yamurd dufed Arfgdid quraoh
PRUGTE] RAT BTl ATl AT, BIET FHRAT Al TS BRUIRIA dISell AR,
SNIEIERIPICICIN IS
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72 H1eT STTOT e o MO JehaT ARUTS e &TdT %6, 20 AT AT 3720 AR
EECE] e SRR &I AT

TR T
TS STRART

. g1 aRkyg
V. TSR ST

AR

[aNE oy

IRDAI =T e ThIR FILATAT JuITell (IGMS) G el 3ATe, SiT faHT TepTR ATl
Hegadl dusterayEr (Ruisred)) oA for SERiiel JhR HaromeR et
SAUYT ATE ¥V BH HRd.

e fdare FaRoT IR TS FTeaT 31T ISy 3MTOT IS FRTAR AT HRUATd
3T 31T .

a1 aarriel gdier: TR, T USRI SRUgRi fded, Sregrr HaerT F
gI0T, STaT ATHIRYT, AT dhelell T HRUTs JAT0T iferii=ar 31T JMfor eriiwael 3.
T JHRT AISAT.

fereTERen SATfOT famTenti/ e dhumirea e SO JTciar el UTel HeaReITe Sferdl
SESININEIRIEEIESIERIN A

HegRdt B SR fare feaer Tar A8l R, dihdre @11 Ay ared dr Ao

cdld, NIRCRISIECE NEZSINRAON BTG UITATS [T TSI SR Tl

g sl

ou kWb

YT ThR FaRATIT JoTell (IGMS) (Integrated Grievance Management System
(IGMS))

UTE D HRETT BTIST, 2019 (The Consumer Protection Act, 2019)

fSTe8T SN (District Commission)

TR 3N (State Commission)

TS 3TN (National Commission )

ferHT SehuTel (Insurance Ombudsman)

T ST

TR 1 : 3D IR | AR,
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| A, fomn ardhfen wif

T AT ST HH AlGUIHRUN ATE 21 [HART 2015 URIH AN HRUATd 3T,
WTo 1o RS YIS 3MTed.

1. SRSAT -

) SfffFTE U faur SfdfTd, 1938 (1938 =T18), ST dodldes! JUIRA dhall
el 317G
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a. Al AfAFEHE, 2013 (2013 dT 18), fdhal AA HIUATRT HIAATGY fdbdT
AR PIVATG! HUAT HRIGTIHIO O Dlal AL SR ATIHHI0l R STl
Ho, e

b. Tifed i@ yrifleRt &ifdffam, 2008 =am Sfavia wifud eifor Hiqufigd
Sad Ffed aIidia HRfieRY, fdhar

c. UgHRI IARMT UMY, 1912 fbal YgpRI TR AIGUIBIUTEIS!T Sreied

d. a@aﬁvﬁﬂﬁw&mﬁwﬁﬂwuﬁwmﬁ%ﬂwﬁwwmw

i) “Wipd TR U R PHivkdel TR St fReror onfor / fbar widremn 3q,
faRIveme fam fam!, Tar snfir fauur /fawiRmed @refe) = deufd, Sftr fSrer
a3 WIS TR g fAfEy Fa 3.

(iii) a) “Tgchial fSogr o Hidl SN, YRd WRDHR gRI Agdd HooT g

a1 SR FoomR! SN Toear IO oT NGeT SaTaT WIHRUT! HT=dT 38,

iv) “UTRIARUT IO YR fadT fames onfor faere unfereur,  Sardt RiroET fam
Ao anfor fasr urfdeRor sffafm, 1099 (1999 =T 41) =ar UM 3 HdA
ARICIIHTON HRUTTA 3Tc! 3T,

v) ORI Hew Ut =it Ukl TRT Sff aRid FMaHTd! gHu ukied e
PRUGIH AT WIABRONGR Wipd d RIGY HRuAd ST 313,

vi) “3fT® a1 FfeERl”  (Tedfee) (Uhuds) i dwi 3yd, fSreT Fame™
fAfdy Fodt Sarer famarad!, fam Arbidn wen fgad o 3me 3nfdr Rrearss
UfIHRUMe IR ad g Aafid e MameER SR $o0 94 SN 37,

vil) “TI 3T IR BT T Fop W 3118, ST 3MYURTAR SSiGRT!, ST e b,
Tarad fhal Urfier fhal SR HHART THIGY 3fed, [T AThicT HH U
Aieuitemrumaret=t argdr fAfdd wet S

viii) T ATHIET HH~ T UTTABRUMGR AiGUidd Hol TGo! HU-l ford HH 3]
frameT My soamm fam Idrern famare! faddt HRor fdhar < fresan,
amem Ay Foammmo fm Jar IR s w0 for Famen [Afdy
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() Algufiexuran Rydld $ear! dgd ol WIHRUME SRT boiedl faar Jric
(i) o aiaaen siethiue Fode! 9ad
(i) T fashaimed are ot fdhar HHt S0l
(iv) =T Ued HSaTg! Sad (FTd USREIST Sacls! FHId 3Tg), HIeih!, Yrei,

(v) SR @évqls"l (T / aeTi-d TIIPRUTGR $oole! RAHTRT ufshar fasar

(b) TT ST WTRSHT HRU &1 fGHT TaUTT HRUGRITS! JEEaR Sryad 9T faghd
&M, SRV SHTgd 0T A MiyeomgR Ffdy dod sawad uRieor o
3Te 3701 UI&eT Sl et 3MTg .

(c) EHEETdl FHaaie! T Hifed! St AT Hovo!l T, T o Aehrr gd
TRIRIAT STe} 3US HRUIR TG, ATl 3UdTG 3R HheIhRUuEl d of JATdesd
N ST BT U HRUGTHRIAT SaRID 3.

(d) TSRS (SAfRRIA HTMOT Yhc 1T (ATH, 2000 S HLHRIST AR 3HTe IO &
dosldesl TR el STd, T UTe- Bl 101 fqeaiawdt SIiReahdl arefauarandt
IS U HI0! .

(e) =T ST / HraTaare fEwToft urfieum SRt FHeredn i Aiquiieumr
queita UefRid #R0), o AiguiieRur IRt HRUaRT aRRa ST @Telt e, TRar
YT HSfId ATl Sff SR AR SIILIHI TIPS,

(f) SATIFTAE AN SRIcTedT 4 dRdard Ta &, ST ddide! JUTRT dbed ST,
SO T WY SMRd W, FaeE, IR aiE RUREY o WiteRumgR
CEIECISINE SR
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~
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20. four \rds i w=h four U= =l wdad 3nfor g1 -

21.

QAT ATH T HHAT, MRS dedides! JURUM dred Teied STIarT HET 428
YT faHT Ty WUH HH HRUGMS! AIgUihRul Ui SR, d 901 sgaar
BT HRUGRATS! faHT HUARIEd PR DI, IT HIRIG Qad areiai dafad it

(c) faept ufspan / o iR

(d) TTRHHS 3MUR

(e) fpu™ HrA@Eh

(f) YBIS YR B0

(g) TG URr&or

(h) R RErd deb (RT3 Widd deled RO (OHe) UG @ SfoT fadqT [ e
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SO
() famr fassanemaTad)adl smden wdaodidl ol @i sHddsaut
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22. fom fadhan (3maugd) 3nfor snfie Ta1 FRAGRT (EHTTs)TTSt ER Tfed -
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BEGS
(d) UTEHTS! TRYI fIRwU e,
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YR HEed qulel Tell i,
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(k) fomrralgR Tae WieReaRad R fHar TeRORE R T @@
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(m) AT aigR gremn AYeRT SRAdSt AR ¥d e gddr exuard
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(d) THTT ATEHTRIT 31T o+l DT .

(e) Ul $Acla! [AHT HERIA Ui IRATAHE XTI &Y HRUL.

(f) X< faHTHaTUe aTTes &=, ATy, fram 3nfor arct T,

(g)aﬁ%m@ghwmm:{ Tt e yuTiia fewar Aot fdar

T

(h) UIFRYRBTAT faeE Uiferd! THIG SR YT Urs Ul JATTOT 3R FHTG =
ARWR i guf=ar 317d Wad:=1 A TdH UEdTd T Srael araor .

(iii) T famT faghdt, Tramhd fHedar Todr faHT Seur IR SauarTe! s
&memmuﬁ%ﬁﬁmﬁmwﬁuﬁwa&ﬁw
3T T WIARSTHT HRUAITS! e gRBT et diat fdsaT aRdt Ia-T e .

(iv) 3 Ta1 ISR EHTER):- udF e a1 HrRieR T ARy sl
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LI .

(v) fam faraER smeRdfede IwiaT.- ) iy dae SmERIRde uaT fam
fasham ool Uifeol. SR fawT fassdr sifr enffe a1 FrRieR! R Faas! e
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A. St fod T FaURI- ged, A4l Sia Jod : IREORSa

a) ATTHI- HAISE SHaATe & (HLV)

3907 37Tl UTfE et 3ATe fob ATTHT 1 Geb ThIRe! Uil AT ST Sed~T SFraT URerd]
Aodl. IgUg YR A Qleld, Jeard 3 g1 Jedrd 3gd 3M1eTh
TRHATOT HISTHTY el STTS bl

SEIU

UHTTUR BIRA! STelell &Il BT ¥ 50000, &I JHATEl WRUTg AT HU= HR
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NEIRNEIE] RG] 4 eldl deel ijﬂl"l‘\ldl JSTST BT ITadl ?
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EPhTel Wedml diidl Yo Sx fa|r ufafReien a1 smor ey, a1 sner fomr
gfcriel FeeT fhel YepHen fawaTel RIBRYA BRI B SR bl AKATdD BT Ifaell
greT Sitg= fauT uferfsrel= T e urfao.

gad, AMTTHS T Y MMed, o STa@ede 70 INYE! HT.EaR I+t faamfid del
BId. T AT STa e (AT Ae® ©ey) (HLV) 31 T 37707 o SR gToRed
SIGH

AT ST Jod AheT-TJaR Silae 81 Ueb ThRE! FU<il a1 HTTHRI 3ATe Sl Seq—~Ird!
FARTT R, STRIS 7 AT SiaTeat HedTe A9+ ki =T AfasTeilel ufard feae
B eclel Ricerd BN MU [Fedaw I~ BRI, HATIT/Be] Gl fbTell
TG ST Pedrall bl JMMID Blgel & T HRUAT &1 IGDHH 7S Bl Il I~
T G UATAIST I TTER dTY%6 HIST AT WUTeR el STl

ST HLV T JIoToil BRugTATST A8l TS, IR 16, YAl arsat eTHdl STe)
[IRTT T 319d HTUes dTI¥ol STTd 31Tl asl, HLV Tl 0T BRI T AT a9
FEUIS] G aTell AeTH AT T STITA] IFhH TSI [T Hedd S,

AT TEGT HLV & BHTGUIIT Hearra! faetel a1 Irrar AifiTel yeiferd @reTax
3T 3T
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AT 3TbTell G STl IR M Ped g% a¥l &, 96,000/~ T HHASAT bl FHT
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HLV & T ekl |q0l gRerdre! fadt famT waa =amaT g Sauardrs! Aad .
ATIIRISR d Ieac¥ HATGT S@ld i, Sellhs Sia 391 gl 8Ty 31y ehd
ATel.

RO, 9T YFhd & W] d1i¥e SOl STddu 10 o 15 U¢ ATl
grfeot. Turst ok &Y. Yo I ST~ SR B ¥0.1.2 TRI RIS ST AT 9.2 RIS
RGDHH 3T TCHIAR AT ST, TATETeT fobell faHT URerg erehell 31T ol fapeil fom
TR B0 gIowdl, 2T 3-h Tcdhiar T THTIT I,

B. SIRay 3for shia= fawm

IR IR ITYHTOY, Sfrad fodT, Q7 SgHi=ar faRieTe a1fere TReTor TaTd B ST STRgH]
A o wUl U=l F1e DR AT AT fhAd Bl R, dF bRl
IR 3 TSR BT 81 Idhd. TIATHT il HSATIU=IT AT WRT THRAT
Srae fawT i waadsg gidmd.
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TS ele AILRT {37, Foiar TRUMH SHROM=AT SAIRIHAAT BTl ST : AR, IS
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UfrssT e BIvAT=AT "1 <G Iel R0 farel SiTd. Tt <1fred fomT =ordrd.

IIRTAT 312 B SIRIHY AT AT HTUrATdR AT IR 6w Idhdld. dIfaid
SIREH T ST ST ARG AT GG T AR FIRITGIN |RETT <l A
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a) IR fRITgH St famT Fam! w91 A7 3118 2
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o JPAM WRUE: dI[RIP IIAN (991 |e WL Sad [GHT Uil 81 BRR

PATBT AR faH7 iferd) aed I
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SISGIR
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s fqHTER e AR
SPCICIRIVININERIASICE

PBIATIL]: BIYR B IR 3T
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IYTATST I,

o HRR B AIURUIY &Y BHIeael st
Al dUt ®El, Udh  duHaR

'1C1"|‘\IC¥NUI PO PRR <l

Taferd 3.

Jffeaddr: IR faqT SRR, daied
SIRIHY g1 Srf-fead I, BRTAT 31T
NI AT HRAT UUTd Blsel Il

o ITaaaar U9 JY Igad ATel
PRV HIUE STHISAT JATAT DI Tl

qg fegd oradl. had A€l do

DIUNE! WA < bl T8l FHfPEd  amad.  3fPrell  Jog=a

SRIAT SiYa foHT deeor o

o IYRIAHY dG: AW, YbU, IRIRE |e
IR fowrear SedieEd gedl
TSUITA] ITRIAT JTSYHTO ITed -TTel.

SIEEREEINIEDIFEINIG R CIINCOR]
g,

b) fom SiRa%a w@wy

TR q BIVATH! WFIAT qTe<], IS TRUTATS] HHI IFHHdT (AT BWIT 30T
JEIATST ST FHHAT FIHT BT JATBRAT STl Ueh BIod] I LT ATel bl gea Iva
AR ST Aeied et IS IR 0 ATl 3fTed, IR ATSIRT Aa¥d TS ISt
fep RBTd TR, T YRUMH AT STell Bl fqqT SU=gi=T THR TG HHER STd
ATel. JWR DI RIS 37T SEITAT Sitge a1 giferdt faeRyd swrugrar ar faar
B T el g YRUMAT: YhwiR 1Y &1 Tforiran faeprd Siretl.
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c) U fam gwn

T YgHel, fa|T g WiR HREd Srdrd 31id, d gargarR ared el JAfor gl
TR FHTATTT (R . AT 3ref Foari=ar auid el Fefel {977 e 7 SieT
TR Fog ST T STdT FHTASS DHRUGTATS! ARTONIT YehHUETT SR 3R
AR auid Ml bolel AT 8@ WIARYN G SR STd] HER BRI
MO RpHUET ¥l . fddT gWdmen &X aleldrecid  ARINRT 379l
BRI fIHT s el 9RUTg d%avl gariiel Sl fa|T swar srard. faar
BRI Wk AR WTell AIaTeryl e .

3Pl 2 : Tehwae fam g

ICRIESI

.a/

-dg
Sa9 forgmed, TRy fa|T 8T a9 3l R Siide f9qT SRR 81 a4
HTATGET fOHT BRI IRTAT S 10, 20 74T ITYETT 37fH IY ATAOIRT 3], THhEs
AT BRIl Aehod= T AR AT qiferiardt TRoTe 4, BRI T Ha3Id U el
3T STFOT &R YT AT BIITel.

SEIA

THER T g<amen SR U=l drafadl SR &) 941 areun=aT fasregRar=a
JATIAR SfITEIR (Jeg=aT AeRIciar) TR faHT hu-ilgR Helell SITdl., Yhal &Y

Ffead seaTar uiforiiean qul dreaeiare! fRR s,
d) SNRIY Fhe= T dea 3MfOT Shta= fam

JMIUT SRIH b ol dcd ST RIS daararad 3= g<i dell 318, Ghol- T

g Site fawamd g1 fafdre yfivet frraard.

i, TETEITeAT 3Tl ol SlTeicd D BIHIfdRag HRET0 oo, el ST hruarndl &
Pl S SF ST fIAT BRIR WG] BRUMAT BT TSI HDh el Bl
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e) Siigd R &R

Ui BrTeu B faHT SRR YRTaT S Ired fawmedn §d 3fSt JAfor Sl
RIENSMEIERINER I KRS

PRI Siia AT giferdt Yepae! g4l faelell 3. Sita fawTds 3Mmfdre e w=uH
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BIBSIYdD AR el ST AT TR BICHRUY gH AT RIKiag a@rd
STl ST, faAT YehH=aT gHIgR AT STdid I dedl SiTdrd.

ST ST BRI SR AT 9 SI-a a1 AL RIS i JolT 1841 D
ATSTTERIR Detl . TS AREUTT VISl Foxl WU il Todwd. AT, 3D
ST AT AISHe gercii<l gee fdhar G e (cash value) FHTIIEE SRICT O URETET
eIl gl Heedqul W g WA, DIal SIUl T8l gffara SR Bi far
HUiIdh g Ha e faaT =amar g a9 s Feciien Ted SR URdrd] QU=
BISESEKIGEICIR

3T JATIVT G HhRIT URURSD I JeaTed] [T BRI qrof 3107 faRTeie

BIESEISEINECINEAKI
a) BRIS

i, URUTR® IRG g {441 BT BRR BIelraeiid arg AHuR fhar uRarert g4t
3Tl YRIEIT 3T AR ITav[es S edTe aR<IahyYl g SiTel 3178,

i, I faqr g« wRogrdrdl il greal Sl ArsTdl il el
ST 3T = RO Sl R RTogTd Bidl.

iii.  fwTeRl/ famT U ATaTRIe U eI BIeSil LT 0T YT
LTI STATG NI AT Saiiell o BT,

iv. AT /g eIt oRTar 39 S1id R Gawdl/ G U1 dds SUAe B
<. [IHTgR® $ol U HATd AT Ifordl S QTe IR I+ WU Ho
NEGIGH

v. G UHR Siiad A7 Jian arfya! Il a1 Sivel YhRe] AlSTd dlal
3ITABR AT 3] 2helTel.

vi. NIRRT fqHTERGE fddme Freredr sl o siedrd, a9 81 doiarrean
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i, fom gerrete Rear uifeears fHfeed ifor [RR qRarer <drd, Qrges Hadieid
TR TR gRUMH 81 WHdd. (ARl GRaT el 8 WRdTdl G AAerd
3 ATEL)

i, YRUIRSE Sitae AT giforii=an wreriial ST SiTefedn gRarirar el Arhei
(9 @ 3ok A Taiqew Bl 81 Thal.

iii. 1P (Guaranty) IRI TFHHT fIRITTA IA=T O AR SIS JISTATUEAT HHI
31 2rahel.

=T 1

fafae eraeiiet Yaaue i aroiRuUSTe SHRGHIAT B HHI R ?
. 3T SATHE T ST 60T M1 i1 et fSehToft Ycfaor
11, fafee doirear g e Jaaues Hol

1. YATUHIERRITT dosT HReh NI

V. GRI&TT Gu<iic YTau]e HRul
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a) AT Teb bR AUl 318 S Hod 31T URATedrd Ica= ol

b) HLV Hed=T HIFTd! ST o F0TSl Ueb TRl FURi! AT ATTHI FHOIA Sf
IO~ g Q. U TETer=al uferd HiasTdiel fHedes SR SRR
AT STtaT=aT T A9 BRI,

c) UHERIY a1 8w 81 Mfeed doldr o g 3rdl Sl aaTaR died ATe! Ui
WWW@HWW

d) WRERYEY BT P TSRS S HH! HRUGTel Ueh Heeardl A1 3118, GART
fafay eraeiet Yaaue (fafaefieron) se.

e) Sfa faaT PRI g4I T JfUd BRI B, & HIR DR g4 AT heh
FARYeToTTeaT <R IETell Sdre.
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g sl

1. HIeHdT (Asset)

2. HE! ST b (Human Life Value)
3. U fa|1 8@ (Level premium)

4. RERIGHAT (Mutuality)

5. fafaeftenor (Diversification)

T SR

IR 1 - 3H ST 1| 3R
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A. 3nf¥re st snfor Jafdie Sha= =k

1. 3P RS =ors S

gD AU {5 IS YT Faid AST AN U HHGUIATAIS! HIH BRI
HTeqdl. IS AT 0TSl URITAT STUITAIST BT SR ATquITal SH A1 3772,

G|

Mt fraTe 2 ufehar worel, ki SIU/IEe IMeoxgul, AT AT 3D AT
JUTART BT STFOT o R e HRUGTATST T ki1 3MTfTeh FdRATI BRI, .
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i, &Y T8 Breadidl acdier: LCD feedl W Hul 3feral Hearaeid Yg ax Sl
ii. <1 HegH BIATadil 31y Srebciier: TR fehe Hvl Serar URaRITd fhRIIer Sl
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4. G RIS (Cash planning)

5. Jdauleld RIS (Investment planning)
AT FRITST (Insurance planning)
HCJIIr~\1cg<1“I BEINE (Retirement planning)
el RIS (Estate planning)

. UG SITUTDHRT (Suitability information )

10. B RIS (Tax planning)

© ® N o

ATl ST

IR 1 - IFY g | 3.
I 2 - Y g |1 3R,
JTN 3 - TG g 1| 3T
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Yeh T L-03
Stigq framr=ar aRaRs ArsT=n

YhN T N3

T YHRUTT SRUT IS FIATEROT AR S AGITHT ATl TR FHOSH
el ST ol. AR STiaraT [Afdy ToTeay T SEISe ATey HRUITATST AT JTSTT
St wEwdTdl HPT AT QTEIE! g9l B, i Silad [qRIT=dT el IRuTRS

QTSI JMMRTdT Ty, IT THRON ! JMISITAT Sira=T fIHT TISTHI=AT TebT T STTe
IRTT o 9.

eI fArsaht

A. STg= foE|T ISt ST
B. UNUR® Siia+ fadT Jrst=
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A. Siiaq famm ST ST

1. IS TS B2

TR, 30T GISTAT U DI 8 FHGA U, T8HIdl FdeRI dlfed 3-Telall, I,
feharT TSI FEUTST ATSIRT WRET HRAT JUIRT e faeheT o It

& FHST HU] JATIeIH 3N DI, TS ATSTHT1 Furol R fohdT Jorerian gas 39 31l
SIRCINEASIRCRIN

e DU ATSHINTS] el JISTI1 eh Tedereh HRUGT AMOT [RIRTeodT ThRET
AR SATOT T4 T BT TN JATUTUITT TI DR FAATC. FaAT wiif=rei=it gfiept
Bl AT SUI] YIS SR Jelwid diosuul, derdel IRt T BRI TS
B9 < SARIT USgT <01 B 3712,

SR

BICNIC, Fellol 379 MM HIFRT B [d AT T GAUTE 3MMed. WY T 59
aRRTSCY SaRTUET 3T TR

I I HpIR=YT 3T

i, ol o Uil g% YeTqol TSl JfreT ¥R IHadl Idrd (STevune dR
fedbar greei i (fedh)

i, 3FCT: ST ¥vUTciel a¥e] fae ATEI qoT SIgHa ATl

BIERICEIREIS VRIS SR IEACIRGL RGN

2. Sfta=n o Ao S2w

HIUTATHRS Udh 3THIC AU U<t 8112 < FgUrel, A9a Sae ! o e warsa
A1 AT, AT, AT ST A1 ARG TSI &) AT AT, Jeog 307 AR
qUT T b TSI MUl HATSH! A AT MUl ATGRIWRTE! e HUq b,
formm aremm aRfRrca anfdre dxerT yam™ &xal.

St AT AreTT g fbdT STdiTcd oo Tceled] ScaTa &< i JeaTaTRy HR&Tul
qdld. W eard G OR St fa|r gion falkie gt gagqs sferd
U T STelell fAaT Tcelell “HHTS fdhal I (STHH) HoT HIg . I
&rofl weaTel] et Sfia femm aTferdy sy 1for ufger famm swi wra, @ aroft carean/ferea

ATaTeR dchles faAT g1 BT WUl TR B 31101 T ey 44 @reyr/ forearar
3feeig o=y fbdr fasid frasriT fafire gea+ar Suere gidrd.
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Sita a1 varen egdkiten gad 9o Sedrd el AWl - ai=T i T
3MMfeeh GREM YT DR, Al AR, S fIHT ISR 3= TR 81 qof v,
ST T, €4 e, GRIETT 3MTioT ERferT Yeagure SA1for ff¥ee g urdrdr, g &

JIRITAHHTT Tl Petell ATal.

ST foAT SRR AT Q1 ST MU AISTIHE Ta-TeT Bod-dT Jiquid dbolall
ford a1, SMRYfawme TRy Jog UL AT QU1 ST Go STl IR BRI,
3P SHfAT oIy SN derawl faHT, TR sfetdad oY, TifR Tasareat JTare! faq T
BT ITMOT 3R IR Blal THATIE dred e

ffTmSIe quiciiel YR TaIRTT Ueh! Tab Fg0Tol JToTR Hasg UiTerdl, AT [HTeR S Te
T JAIUHIATS] HATTAIT s AT RTINS ASHITATST UIHTEIT HRUAT
Il AT YT FHRE TR AT GbR=AT Ul 3T S fawarear aRieaR, RJegaie
GSIYATY T T Ygil- YU BRI W= faelel 3d. ol doRId @@ -
SAafere AT Teh= IS TIR BRUINT T AT I FEelcd] TROGAR, AT
e T SeTTd I IRISUIT=IT AT TAR BRUAT AT,

3. ST AT
faar wfcafelt onfor qofrerive, fowm A@Rey 3ifde SHEER FAUvAEEST  SAToT
JHIT/IAATAeIS WNGIAT " HHI HRUIMNIS!, IRDAI 7 FIoTTdl Ul &l

o

HH ST TAR DHell 3. AT JANT Alfe<d! ool HHIG WD 9, I+, DIgidd
forT aiferdl 5. <1 w1fEdt Sfdyd 3rdd. A1 Hehous TAR, AU UTEdhIa AT diferdl
Ty, faar gfafeieg, durer Urgdrel el IROJAR AIofd] UG
EEERIIICIR IR

a1 weaid, faar fiafel fafre dvre drediear Sikeit wWwwy - 99, I,
DIcAd R, ATGSATAT W, 3T AT BIidd 2, Yaduedl e, JadrgH
o7 fa|T giforsyt, fa|T TR 5. &I ol T WU T hI_ITST UdTiad ATsTT
1Y T2 T AATE] < ST, IoT-To wxay, fIHT s=rl Yahd, U wRoame) ugd, diferdl
o I [aHT 8wl WU YagT § Siel SuYdc [y T T0Tel STTT.

IRDAI FFRIFTIAR Hahfeld delell MRl AN AT HHIT TTsahT AT foam ufrfrefi
HEI BRI ATIID 3l YT BRIEUA W U [qHThei~ 81 Jrgarel STa
HROT TOT TUTRATATST AT SfABTITAT Tl ST BT AR 3712,
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4, ST fE A= IS

ISR B AT HORIGR FHIARE defell U ARG 38, Sil BRI 41T g9t AT
JocIal AR A9 SUATAS! FHETIU0 d[ORdd S D1 JqETdred] HIRUMTHS
IR 9% Phelel U ATHTE] XFhH d1eaul, Siia i1 =T gu ISy a9
HIATT UGN AT S Dolell fHAd dTed. TS i f[Ifqg IR UhT Aroid
FHTIE HRUATST Had BT,

RIS SYATT YA STia=T faHT BRRTcor TfaRe SImrHTy™ToT o earara! fomr sa,
JUYTTaTS! famT Baa for Sl MOIRIATS! faHT dag 3 oty ugrars! gial.
YT R IR faHT BT YRae T o1 B35 IThdld.

=l 1

GTelTelUd! BIOTH S I 318 ?
l. ®R

Il. &R

[[SICE R

IV. 1901

B. YRR Sita+ faum Jrsr=n

ST 39T ST fIAT JIST Drel TRURSD TbR .

el 1: IR Sfta= fasm st
Tﬁﬁ;‘ﬁf’

a?mafl

1. Yed faw e

qad fIHT 81 SRITId BITaeAIS] d¢ ORI HRR fF<l. AT [SHHr=AT Jardgael
BICTAT BIATIE] FAIIE 37 Whdl. HIATGU! qATAT 65 JAAdT 70 JUIUI 7Y, Wbl
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TehT quied] el arferl Arerd<rar fur 3T Sfaer famT eRRIAREE 4. &l
UITTATIE 92d JAdT $HT 9oy T TTh THT.

3ifeCIaR 2020 HEY, IRDAI R “GRel Siia+ 8T #U[A Haigell SR Yo dafeid
Had Sig= faH1 A1 G BT 3fell. (FAT Su=ire 1d Jrer=<dm e Sl ),
Bl Ut qroiRTell 7 Siselell, faAThiagd SuaTd Av=T 919 d] fewies qel
FEUTT T_Iclell, JgfaRTeh 0T hefe SIRGH ST AHTISE Setel Siig a7 ATSTT 38
Bl UIfoRT 3Teled] JadIaReI gad Siig fa|T gR&rET Jg Sed A G R1d
RISl ORI YR H! [HT b el

IRDAI =1 fraamEmer fAfce doa faRme oy oo e, o=
ISR/ T4/ 9T/ da e 9% HRUGTE! AT . T AT ATHSRAT TS
AT, a1 31rar etfore T e 9 Sadr <% dell S,

a) LD
ged Sirg femr 81 S fammamrr g for Geyd Hed1 gl BRed. &1 A
FIHTER TR STaciq SRIVT=AT AT/ =T JgaR g4Il IahH Sl

& aiferfl Sea=ETR S AUt Ao WA W HE B, I TEH IEHH THS
AT CATaR STaeiq SIAUI=IT ATHIRA e AT, AT fhdl TaH e I+

geodTd feol .
b) MR B HHaRen

NSIGIRGE ‘de a‘:ll C| %’IQ{I U d<] ‘;I_\‘ié \3H‘<ICI ﬁr‘:ﬂ hdd Uqld dNd. dY ﬁ ﬂ_@l
UTTORITER 3TUTCT HRETVT ISR U1 IS, WAH. AT qIaaid, [IHERS PR Jadid
R Pocar MRS U 9IS STell, O] J(BIEHAT oY

AT/ femTeR et et ST, faHTeRe e Foguia a4 dre] JTedrd.

et 2: ST
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c) VRIS WU qad fo:
o A= Siavid AReUl &AM Iaad Uiyl faol S u’g o aiferiidiet
IS @I fel SIS .

SETERT]

U3 Wil (FgRiTde A1) RT$ex U= Yo Ivaredl dREYdl 9o, Siedrd o

H offH Hald opxdl.
d) gRaceherar

IR Had AT dIferdl IfoRTERETar “irsiias (R AR SIaAvaayl Areid
qea fod giferdfl g TS fqumamgden arell QRIAT SUdTE] IR 9. 8l
fRIIeR SraaEwdl g Jeardn 391 89, SESu=iil HeRIYd 3xdl STl BR
31feres T BT IRaSd 18], BRUT Jad Uil BraFeamdl f[wRITd SR dell ST

T 1 fHTE®ATe &) SR ST, 81 fIRINTEreh R ovd @Ik S,
e) 3ifg<ita fasn! faey (UsP)
qed fewgren aifgdiar et faeiy (UsP) 81 Tt B fhHe 31Te, SaTgos TETerTell Jef-

AIGT AT STa (91 AT qolcHed WRET el Idl.
f) I

qed faRIm 3 UaTy Suete 3rmed.

3Pl 3: Yad fomn e fafay i

p Had [ AeararE fdfdy gaiy —

« HHI 1T SATOTRT e for

« gT&d SAUIRT Hed
- fermn g SRaTEn SUTRT e fam

A

i. Hcdrgad fom

T AISHE] FHIIT: HHI BIVIRT J&d (49T ST Sl BoiaRTEl ol bRl
A ST BollaR 4 3] Rieeld YhHASIH] Jog ¥ UG HRdl. & T4l
ATEIST RSPRI (TR YhRVI 15 AL F] dhetl 3718 fhar shfSe Agh SR B
fadrel STIT. AT ATSTT AT ol SUITIT HLRAHT 2] BorqRId Siias (99T Had
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IUITIS! e AT ®UA f[ddmedr Sirard. Arcis ReweE ol (R o
Rt @Rl Bl 3haT TR Bl T 3. 37T AT JeHlaTsd fhar gav
AGfeRTD HATS] STl ST Y eIl

ii. dredr gad famm

ATATSHTON, JT ATSIHT Jog YT SATH ST, S U erireat JacigaR drerd. & s
HIEROUTYU] fIHT TRETUT b H <l THTOT TSI Tl

iii. T T YRATRIE qad foen

U GART HIRATd JARTER b0 AT TR FBUrSl {391 8wTed] RTINS

qed faar. faar ewamed wRarenfRarg il Fa gad fau i a9 g
U ST 3RTAT TR BIel ATED T YT STATID T 1S bl

g) WHUS IRIRI
qad A gdier uRTRRUCHT FHYS 319 erehall.

i, AT WU RE Bd® ARYRT 3-el, S JRU/ITEIV Sdelell ],

i, god IrorHe] JAfTRET gravfiyETo.

iii. "gad fIHT WRET BT ST Grepl=il Vb gigeg ! AT Jeiar" I Tl
Teh W WU, 571 vere) eedl faHT dhusilehg Whard T qacird faT dxefor
fresq S MMUT swATHHTeT R e ggs] BRUMIT $aR ATHYD Jdaufaid Iaq

i

A gl

Hod fawarean w@ien: gad 9|1 AI5T B [ARE Sreradimd! Suae sradrd AT
TS k] fARTSE qTdR, ST 65 3feraT 70, faHT HRET0T 9Te] g eehd Tel.

2. 3roig fau

3fTSie a1 § HIImEawdl S {1 uiferdid ITeRvT 311e. I, fAHeRSET dere]
G STl AR Jg, STeITaR Siia fa|T Syt Sxelel FogaRd oy Quardl JgRT S,
[T B@ YETET=AT YRR fhdr MG S aR AAiad BISMMTS! Wl ST
ehal.

3froites foH gt Gecirear Mfewuen QU S 3Rl SRl 3foiias fqq gifery
TR BT U o] RIBUITATS] 37107 BefTe! g o 37T BRUITATST TR Petal
ST TSI U SR BT WIATd T o STl ST DR, AN/ T IR T
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ORI o=l WUTd IdhH DIg Whal/ A fhar Uiferiid Ig Jou MHasfqugrardt

qITeTil URd $Ho ITahell/ Trahd.

AP BT FEI, JPaR ATHRAT ST J0=IT U/ SATHIGA Hol ATT0T

TSI Yahd ISTT hefl STTd.

3ot fomn aifersit ) Feaniial & HAEET JARNAGS T ARTell ATSTT 37T St
o g STl g sTeaTd @ SIS WRevr gd suftr wren/ i
Hisaare fAfde Ty S9 3T TSR, &f SIvATIRIA AREv H% 3. TEe!
AT HTIgeiredl IRIS! 3roiigd & dqiferie g g <l a1u%s 2.
3TRIMIBTY TS [T BRI Fard 3MMYT Yeie [Uerare! |yl i1 sruand Agcard)
HHBT FoTTa.

3. deresi famm

B U PRI 3T, MY U= e exeT [qHTERa T g SIedTd faHTeRE <]
AR Beledl -l fddT Xqhd <7 3. SR [GHERe qiferirear Jaciisray
e Jrfeet = faware Yapd faameRe el fael Sird.

T oA JegAax M7 R1ad AT SEl BIe dR] 3ied. a9l [ g9
HIATET GRIET STOT AR g S+ QRATei=aT AT JMfOT ard 31eM Sive! SErei
SIS

I, JETIBT@IIS [RIe Il Yeie HRuaATE! WM dgd ¥ dSaRil Al
USIaHe ATSHT WNET BT ST (a) QNeAfOres Gaiars! el srqul, (b) Jerrean o=
G W fdha () AR (1) Hof wRol,

TR ATIRUIY HReledl FHIFfRMEaR &) o9 od, SRS o Seh¥d g9dNe. 3Fd
delgwil four giferdl=l 55 @ 65 @@Ned gad Yol 1. Sl fauegRe e

ATl AISTHT B Al 37T RIRAHT 7201 I Herf-geirear el IR
EARENIGE

TIg: dSIa] foATa BIEl YR/ TR Wlell I ol 32,
4. ga-arad) gifer<} (F=1 9 Ao

gl faaT giferdl 81 WRATIT SOy dela™dl AT 3iT8. T adiaxwITT [
BT BIe! N BRI 30T ad AR Ricerd |1 Idhd uRa HRUIMET aRa
3Te.
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SR

20 FATST A1 S QIR Yedep! 5T, 10T 3TT1O7 1581 auiea] Qg fqwirear I
20% 3T 20 gutear qof gaciiean 2act 40% Ricerd A1 QUIAT AR B . SR
TR 18 TuTeAT ST F SR, ST fHIER BT Hos arferdrean 60% U
R T Y &l et et ¥, ol fawarel R SAfor ST Sielell a4 (Jeid
IHTTTT Wt el 3118 Jog ofTH #8 U fael ST,

HAT b YIS T Rebs JAHTAN (6 dh) TCHIHs ATDBINY Med, S T e
30T Hegw Heciledl RS qul HRUGRIS! AThYdh gadard. Uiferdiedl Jadiavsir
DIUTTE! &0fl e e g, ST JT2AT AIST1 Yui g ARETT S iel UaT BT,

5. FEUMT 30T ST UTT A1oTAT

AIgH SR ST S FEHRT (UR) 3T SRAS9RN (AH-UR) Sedra U
qHTepel pofl ST, Wbt "aR" AT TrearaT 3fef Siia faaT Shuiledn TwrTe Wi HorRal
giferiTEr afe. "AM-UR", SHIGs, TR |RT 1 "UIRAT 9R gfafiee &,
Nftr=THe fasfderel Taid Sitas [, Frame FRsigaR Jaad ST, Sf giferd
gRE TR Ao fFasard 9 faa duigR, g9 IeaafaRed offiRed YaHdd
(T, UTST BRUGT YTl (AT AT IS A wifthe’ (ARINIfEd) B[ o]
SIGIGH

6. SRIGHUTI AT
S Yiferdl gRe THRITRIER A1 -folds AT WRET BRATd i1 SIRTAT ATl
ffeaa anfor g4t fooiell wad oY e ST, TAfaRad Bral ATel. TIE9R e+

Uhay 'forde ik’ fhar Ar-fode ©ic®™' 3idild 3hY Poll SIT%; Idhdld. T

IS RIS B 3d@el Si.

SR

T A auidl Uslade uiferdl delell 31 ST SamMed fqadT fa|T YamHd”
3ffaIRad 2% <ogTEl &1 faell ST, Sividhed Jad Rl o &1 faAT Tand 3ifere famT
i aR 3T 40 % T SirgH e erehdl.

IRDAI =T ARIGeId TwdiJdR URUIRG H-IR diferdiar, el dolell gee
gSITeR  TFATd BIIs, Godicll WY Fildel urfeoid for fHqere fdban
AucSTel Siecd oY T, 89 JARIRF BRI dF] 8 of FRf iR S/
Bl I 312 UTferdl Ham A1 diforiia’el d URardr S BRUl A 38,

155




e

AT SUYTA AVIN AT, IRDAI T A@Id6d] STRT heledT FRaAT=aT ST e, Je,
URYRE IR HafSd IRDAI (ATF-TeTdrs) AT 4, 2019 =T T4 FRIFTER,
[ERIEE R RALRCINI G RIS

SUYTd YUK fHAT ferel Rapd anfiies Miffrsrean 7 ge, sy qaffed fodar fHrafid
o ArSTATST SMMfOT RAFTeT AR =aTeY 1.25 e UerT ST T4,

PATTAR AT FI=T TREUTAT STHT betel ARTRET B, el 7 feeard, gog=n
AR 9N WA JogaR 9 Blgel. AISH, I M YbR ATed, TSI 30T
IRIEHTI IISTT.

i, EHT YIfATTS! 9199 81 B el Yaqu[eh el R SIS elell 3l 31for
a1 el wfRe fdhar g4 faeter T4al. 9199, Uhal SER SITedTHaR, S84 g <l
qedl, U iieR®red] Jgueard fdbal Jeaydi-ar f&er Sikl. a1 aade
ERIERECRINIREENEIE N NE R RGN

i, SNTSHNN UIfeRiTedl dredid, diferdiaiicl URamEl giferiredl godidielre 36
SIS

7. FrgriaasTean Ao snfor arfiet

A JTSTT 8T AT U (et S1adl SITHeY YTl eRied] AIdh- el auiqe]
URY ARl ST ST SATHE ekt el BT Hgeii=aR Tel R b wRauTd

Hed bell SId.

FaRiida IS, e (AMI: ATdddbThgd) bl qafadd URMER IR Bl
ST, e i 81 U "guse oy A1o' 31 2T, f31) SRIfde Yeahd garen
Faiten Rt el Srd, fhar g Inee oA, a7 sfdiid U Hifeaa
R Tfeell ST Sft Aarf-rgirear aa1d Suee 81d. Maxiidd & Feid: Sfa- arfiein
BT 319, T STHRISIT=AT ST (441 Il HHar=Ir=al BIIEIe! ATedh T JaR
elel! FFIgda JISTHT AHTRIT: TGRS fhdT et U= UL el ST,

FaRIaR, AeTed] WK 0 Fa<id BRIe Suarars] araRel S, IRy
MNP WG B o Fax AT IO <o, aiive! & [T Susie SR detelt
QTE T Aau[e 3fTe ST TETEl Sdd i YR ol HHl Seq~TedT SIRIHIR
HRETU] BRUATATS! gdciel] 3T, dUEIgR AMel e FAfHd wHeHed wuidie

el ST S IMYIHR e wrepel.
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f&H T Suwaierg aTfiesl I WRET B @eRil (gl dea-TrT olTH H ehelld. U=r
ATSTT TR H! STHT b IR (deferment) STERTAR 3] 2ehdTd SUTHEY ekl &I
JHN ANEH oS B, (i) TddH fhar (i) SAE SIEdac! sremeRr
rer/faren gfeed au/dRgugA  (Sarell Afgd f&id  'vesting date' FEUITR)
el e e, PIVRITE! el A1RTD, AATRTD, ek fhar amfiie geadar
Y] U BRUATAT YA f1ag el aTiiieh! JIoTT dlcebled IMYRTER STl SucTe
3MTed, UPRDH! FhH WRITER, VRGN TGl Y&l Ag=ararRg, U= Heg 2T
STl AcepTed TiYe] FOTTe.

RO I8 SErmd Shiaq [AHTeiah fash! bl 3Md SxIfdd BIoRITS! Sdoicdl
JATFOT ATcehTed TN TSI M. TS ATSTd] wadal df¥rse, Jrdt, 9r<il mfor arfia!
JYT .

XA G fIHT HUIMES Tl UG HRUGMIS!, aifia! (Annuity) JIoTHiaee
ISR e BT HRUATATST STTOT AT el ARTART TR YUf BROUMRY IS STt
HHT SUIRATS], STMERT 2021 AL, IRDAI 1 94 Sitgq AT du=giqr, dufdas
fATIRGTATST (TCTATST ATET) Teh HHTUTT | ARTSCIi™g 3111 JHTUI St 4 eitag
qTchTes ATYD! JISTAT AIGR BRI RS el TR FHTIO AT 1Hos ATSehi-T Alfge ol
rae w1, fammeRe afor faHTeal Jieariiel faeary areaur Jfor il faw! awra

Gy fJare B BRI G Blsdl.

YA JAfdId dobles dlf¥a! AoE "R U= 3 wgurdrd AT ATl
ReHed fanTeai™ g GRAIl ddel ST, S U A8 U= IIofT,
TF.SL.U%. 9. A8% Axel U= IISMHT. IT ATSTTd Iy ol G4 (M7 Bad g1
CUREAR IR ECRE

a) WA fHHAT=AT 100% WRATATRIE Sila arfvas!; ffor
b) I SHa aTfve!, e aiffei=ar (JAYSTIRS) ugaTd g3+ dii¥diel
100% dIYBHI 371 100% WREl fHad Rarards, Yaced] IRUGRI]
I W uga A1RIE, JHIRTS, Jdarie T a1fie srad. dueiiel @relid fadmas
IRDAI T JqHTSC AR Iy 3fed —

https://www.irdai.gov.in/ADMINCMS/cms/whatsNew__Layout.aspx ?page=PageNo43
53& flag=1
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TN 2

amoiigd fo=rmarel wRugd JuiRt Offm ed SfegReamr Mfgeven
3l

. ST
. ST
. A
IV. U ST

ARTIT

o SfigT fqHT TSN g fhar JWEHS THEN PRI SUTET &l
JHATARLA 3T HRETU ST S IredT fdhar for=arer sraeg Sryur=arn fdbar

TR BT firesd.

o HoIa St fouT Uiferdl, TQmen airedl Sigeedn Mo i eeii=n aren far
freaTHIad BIEl §adl TS e AR STTTOT HRET HaT+ Hv.

o Had [T (4 SYRT) Paw HYRM MR beledl SRIfded BIeATgeile d8 HRafo
Ul dXd

o Had fawaren (USP) &1 el B foharet 3118, ST YETEITl Jof-i-l AlGH] ¥l
Sita= fomr waifed soicqsy el o=dr Jal.

o TH 3fTYR U BT AR [Tl ISTERYI 3ATed, Y AYRAT BIATT TS ]
HRETT JUCT 3T, TSI [T T HIIFRamyl Siia+ (9T giferi IS0 31Tz,
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g el

1. 9&d {391 (Term insurance)

3ATSfTa= f&4 T (Whole life insurance)

QORI 841 (Endowment assurance)

U39 R RN fIAT IISTHT (Money back policy)
T ATOT SrAB TN (Par and non-par schemes)
Rege 194 (Reversionary bonus)

o oA W N

ATl ST

IR 1 - IRY g1 111 372
TN 2 - IFY g | 3.
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Yeh T L-04
St == JMRYRe TIsT

YhN T N3

T TR UT IV JURTRD Site (41 A== G- 3fieswd B odl. AUl YRYR S
ST T FIoTedn Hate URIef 6o godid bell JATOT T JYRARS Site a1
ST JATHYUMIEAT Tl B, acl, AUl IR U Jeled] e Ted]
TR JYRARD Site [T AT I1g.

AT fAea=i

A. UNURSD Siiae fa97 Jrer=aT Tl
B. 3MINUR® Sig= foaT Irorl
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A. IUNYR® Siiad faHT A== ST

1. IURYRS ST foT ArsT1- 2 31T IR

AR THRUIMd 3V Blal YRYRE Siiad [GAT Ao [TaRTa gdet sl sard faH
dd ddd Ycdh JAled.

PHTI8! ATRIAT, YRIRD Siia- 9T giforireaT, 3Nfere sToTRuUSIo $ax 3MTeId AroTiean
Jd & URAT] G HRUITAT AR T AT, S 3T faT si=ar yahrd

TTSSATHE] T AT HRUATA] el a@idl SURRT el el 3778,

2. IRURS rorrea wgiar

T EATS RIS YRIET e Wetlel AI1e] FAR T ;

G YHAD TCHh: YRURD IR g el $¥ ©og & Uch GRUequl Hiflireldl
TN . AT JG&R, TS &%, T AT 317 GRATVNET RS ehell HHI Bl

IRATIT & URYRG Yiferiiaxiel URaAreral g% MeiiRd B0 AU TAd HRUT “ATHHE

giferfiear fld o9 o had $RR AYITEaRd qHY] Ibd. A A 3AMTD
AISTIERTER &I UITTTE o1 BRI Aes Bl

A9 ed : Drorcare! &ofl aiferdiadie gad Alg Sdl f[qHITE®Ie <udrd Jom
e AT YT SREc AT AT YRER el T

SO ST YIRS a1 1= 3T TSI U] T BT .
3. IURURS Uiferirdl aRre=r: Sitas fau SHu=arl deredn Arfa=aqul diRrewids
ORI T BRITAT GoaTd dhetl, T Dlel @retl faeied e,

a) Tdave TRITet e AdY : Yisac! aRUS e o AT Ui Jaqudia”
1 FAGIUITIT SELMIT TR HRUAT Tl 3.

b) WETMEAR ITd B IBUTAT Yo : UIerRiaiicl URdTd HETS SxTT STdaUT
AT 372N TIfelRdl TIR HRUAT 3T 3ed. B 98l IR BIaT df faem
SO HEMTsdR HId Bl Ad 9 ) A "ermsaar axreh ffscn-
BT St 31 e TR e 3o IR g6 bel.

c) UTEHMI AdfIhal ST Giferell : UTShi- [l XpHan g gwr (fafdrse
HYTad) WRIIET MO T o ygard §d etel 14 AT I Iahd ol
3T < 3G SUMTAT UTTrRAT AR HRUAT AT,

d) F9E Jod URUIRG Ufeilaile | Iahd (AT o) 31ed 3hyd
BYUGTATST T YIfSIT= a1 HhRUYTd JATedl.
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T TRt JIfTerT Sl T STTeT 31O YRATNIE 31 Qd YNURS STl ST €%,
SRTAT.

ol 1

T TAUD] BIUTeT YRR S [T AT 3fTed ?
. gad fam

1. |y Siiae faar

1. <ot/ afer fam

IV. JrSita fa

B. JUNUR St foaT At

BTl IANIRSG AT e T
YRAY FOTRUS AT SR ISATT AToled] Blel RTINS JTATSTHIgE S JATT I
TT B,

1. Af9aes fom Arst=m 3nfor gRed- fomr Arsr-n

afeee fow o1 (e drgh diferdl) 1979 A& HYdd IISEHE Y& boll el
3O e U AT IS SiTell. Tl diRTeR] Turol dafed/ f[aHeR e Agopd fau
BW, T o AT G UL AT 3. IRUTRS UiforRiHe R332, 92 SRR ],
SIUITATS! oXIfdd o1 B d@ded! WRId ARG, Jedd dig®  diferdl
I RNERBTAT (AT 317 AReTmare! et D Wi gf=odrd & 8vq quare! g1

<drd.

aRETTT (FRUTA ) B Ao JARICS Tl F8 1977 HE AIaR HRUAT 3Tel
BId. 81 Geb T "3froiig " uifersdl 31me fo7e) uiferiia gegueand o4 i /1 e
el BN S Ul 4RIy Ieqau[ed Wreared, (SMed s S1 del S sare

YAGU[H HHRRIT T -SAR BId S,

qXTel SIF YebR=T IISTTEl =1 SAM07 faehl, SI-el ST @Ruael fadm Ao wee
ST, FHT IRDAI (ULIP) 71, 2019 =T AR 2019 UTEH WIRATd AT AT RaT
el
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2. gfre forers fawn o (TR Yag fom Ao

IR Hdg AT AISHT, ATell ULIP 3RTE] 8T, 1960 T SRR Sidieds] g
PHROYT 3ATell. A qIRYSTHT URUTRS AT [RATUT BT 1 ASTHT AT
HaTd AR IS AT Haqul ATt e BUH IS 3Tell 3Te.

UITTATETRep T WReTell faHT EWI 19 HReg IS faHTITetT STrel
o UTESAT YR SUIIT fAHT el SUITATS] DR, 30T
o U N ARG aSeied Bl Jdau[d dbell Sir.

UIfTAETR T WA < el TRET STHT holiedl JiTSHa] Gearedl JERTAR
7 AT (T 3ferar quier) fFgiRd det ST,

3 TSRS &I Uil fo1 acaTell Aerr Jdaue |re U Sacl JAT0T fadel
ST,

URYTR® g2 Yiferdl AT “Tdhde (Bundled) 3TRIT FHU T STAAT AT e o1 P

IO Il Yahd Thd gidfololl 3. ATHolc, IR Tdg UlfeTdl dIN Fdo
T, AT el qRELND I AT fARIIST AoR gheeh AT W TS
Y] THE Pelol AN,

el 1 : Pt favmoh

‘ uLIP fuf¥s ‘

— 9 19
AT Yotb TS BedTar, IXelell I AT JTdRD I~ & Jfeqed Jadel
EISIR|

e e

gedd g e fhar GagR Miead bl ST, STl SIRRIST S TR Bl
STl AT YRCHd o - IRIT Gy (VIga!) gR faet O, of el v
Pl AT ISR Yo Seiad. fHed doledn AT SUINT o diTeTed] eail

THE ATHTIRId YIg Rlpdld.
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fTed e AT Jod [TV ] = Bhsredl ATeiHxid aTolR o/ fHefiean girewr wwn

3T UBHR, UNTHHRBIAT AR o Siiad {97 Su+r=ar Jieddidr/AHATER
TALT T

gfvic ferds aiferdl, qifrAeRei diTaTToodl YhRedl By Hae HRugr @i
ST, TAD HeTd ATCTes YIS hITAsi (T TeaT YR MM Groriar |4) fysror
3. AU RTA WTell faeled] ST, JoI=es ATV Sfrac! he D! T slge g
fFrered Idl. I1 3lges Avliaed) SETd SR bR YA 3G Ihele.

R e TS TGS || e be

Tt NS IR gel

s f ThRT REEENIEIEIE]
e : TS oY | 9 geR) fadl, Sl
(U T TRBRI IR, .
N RSIEES] THTOTTH, AT
WW)ST@[ hIARC 91, Had

e i GBI | UUR SATal HIEHe
gﬁ?@ : ot 3. 7l e JAS S EREIGERIN
ATSTHE] Tefar. I T

T fhar 3tfdreh el BRTRIRT STUETHTY I 7 ATGB AT U] ThRET Bl ga=dl
UrSTel RTICR PR RS TS

iy uTferdi= BTl e aRRre @retl ferelt amed

i, gFerEm
ULIP TTfeTdl 3idiid fHesumR o © UifoT IR BTl W 8ahTd Sddh STHT B UAT]

AR ez Jearaw MR wol SIdrd. Jaave Meie sd JH e arHe
e ] Jf+e TAR el Sl

ii. RS HE1
Iferawed faqT &M Yob MV Td WYY THa beldd AN, THal & Yoob

FRRIHHYT aoT bol B, WA Rectd T AT HouR I HeHaed fddac

ST,
iii.  FefTeiRoT
ULIPs 37aTd, faqTeRe, axTfad JiavT fohedt faqewr ¥ 9rdhdl © SXadl.

G geidT HRUITATS! (|1 8T Ui erRiTed AY0l ehlergelHed fquHTelel i,
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gfotr=ar g, d URMe Wd godnied DHesHgTa dael Sard.  IHo
AaUHIATST RS delell Nahd ALTUNIRIIT Al Bl U BIIEd Jod, WA
N Joid, WReledl HHIHUer, SRR goardi=dl auid gud 4l 3T
DD BIIST TH.

iv. RO SR BRIG

ULIP ITTeRITHEd gog SfTHTell Yahd “Reledl e 9t s, qRuTR® diferiid
AT 3T TH . IR el axwATT 9, ST, ATHITe famr Yahd it Didesrear
TSI AT <t XFhHT fdhal s oy, (Jfedl TR TabT Yfe=a fhaeii= JomdR
BT 3Telell IGDHH ) AT ST TEdh A <1 IahH et Sl

v. TaUIE e Rawron

IIIea Hed, Sita (91 U= YAav]e <] HedTdR Adeid 31, STl @IAT T4

ST a1 U SR GIC T SRIeFd aeeiid wRul ufe srdd a-l, e
qgEd O BIURiE! BHI od ARl Mo, Idaueredl  ge-dardrdl gl
UIfoRIgR S/ gRST Uchveldll ], fid QM o SIRgs Raerea fam
Hcelel 3l

ATl 2

GTeliertids! HIoTd! faem e il e ?

. aRag Sita faET &1 areqRet Sirge faHm arfert ame

1. IR STe T 81 BraHeay! Sl T gifer s
1. OTTATe RIg H{od AT 379l

IV. GTferdl fep T Hg v &4l gaT PR

AR

o Sitaq fqar giferdi=ar Gevid Ue faoiy R 919 ot anfde ToRuSHd 3a)
ATTAIT JofTd Iy URATeTET & QUl.

o PIE TIH bl SAHS AYRUIND Sia AT JISTHE d1@ Svell e AroTidt
EIT, YTaU[eh I HeTT=TdlT JATOT YR el ATaT FH1I e Bl

o IFEUA ARG SRR T GRIFRERY ST faRmar U TeR 3fe il Qe
Jafged NHTR, Fdfae g2 Jod A0 FGugard HoumRT HBrael 31 Qe
ERRIIRCCICAERISERIGEEINESORUECIES
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o IH FOIRUSHIA URUIRG o=l IR ULIP & Faid @il AT Aewdqul

SIS D] T I7c] 3T,

e ULIPs STIg9 a1 dhusiiea Idaulael HRIeHT=IT BIRIEaR ¢ 0T drchles T4
WW‘HIH*I Yald hdld.

X S

1. AT Site fI9T (Universal life insurance)

2. ORI Sita {9 (Variable life insurance)
3. e forers a1 AT (Unit linked insurance)
4. HTeRTIE! fFeqe AT (Net asset value)

ATl ST

IR 1 - IFY g 11 3.
IR 2 - IRY g | 3.
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UhNOT L-05
St fa=m 3rs

YhN T N3

ST fH1 hees AepTell GeGUIRE AT ARETUT SUYTYRT TRl T R 3Th SUINT
ST 3red. SifcrHa: o= fauT arviae gamen =T (Trust) MR defl Sires
el SNl HHATIT AT HRETOT STITATST TN TRUN Saciell HATTH ArSg
TSI AT SUAN Bl S+ fqwgrea a1 ffder Suarmfawi smqor esara =i
.

I fAreht

A. faarfea afee Su<i=n o<, 1874
B. UHg el faaT
C. arRvr faar famr
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A. Sii9q fr=am= s

1. faarfga wfgen du<ht srer (Married Woman Property Law )

faanfea afeen do=it BRET, 1874 1 B9 6 ER § Tdd! bol ST bl Sitad o
IR sTelel BTae & YRIGIRT Aeek raiiear il AT Jalids, faRkre

YT Ul radel STilel. 81 T4 dT (AR e aedeldll 9.

It 1: MWP BRI emariy

4 3:|TﬁT ‘-';I‘I‘ -"‘;
{ | N
S/ | S

HHIT MR RIS AR BT Sleg] YT fAa1ied §oy Waare! Sia foT giferd! o
3ATTOT 32T UTTIRITHEY TS uT AHTT Bl AT YTTIRTaR Il 1Y AT YIS 37erdT U
3T FATATST 31T, AT T AT T2 31T IR 3TN =TT I e AR A
AR, IT YiferiT BTIQ g fdhar Qarear dotqRiaT == e gk Argid
fhaT =T U< 9T BIUR T8I, 37ATd 3191 ATl YT STeied] STdidR Ui,
T BoIG R JTfEBR YTEUIR ATal.

MWP STRIEITd gifereita afdre:t

i. TA® Tiferin s = (S¥) 3Riel. Ul 31qal el i/ e il (aarear 18
TuIYS) ATl BIue! gt/ faeawd 31y Frahard.

i, YTl =ATATIT=AT IR, |IABIR AT Sila [GHThTeageaT FRIFAvERR
3.

jii. gTeTd 9 o N/ fargaRaTT et ST,

iv. AT AR 8 AIgT (ool SIS edhd ATeId AT I AMFGLA 7dl
NNEATHA (SRATSTHS) URATTIT ATE .

v. OiforRG giferel) 319 BRIT U HRugrare! 1T SR srogrre)
foreIy feeas et el =T_Iel, TR ST BTN 91 Bdel 3iTe, d Hraied
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ST TSI Al T RToATAT e fgaeivn diferiisicnid grfard vaed <o
3.

BRI

X! AT U SRS TR B (SIS el ST Sil XE dbetl ST, Tehd ATal fdhd
gl Mgl BRUT Maead 3 Sl gecwl Aol aRATIe HRUATAIS]
SR e, A< el (=Tl XaehH IcTavl 81 &1 AT TR Erd 1 .

2. 999 it faT (Keyman Insurance)
WY e faHT 81 Fa [T Hewdrd W@y T8,

T

v e g quiF, Jqarnid EeE Aecaral el 4ogqes faal
STl AeHTHD BIVIR 3D JHAT A HISUATATS] JTHRIT Hdelel [T
Tferdl 31 el STes el

3 AR T THRITT HISAT fETAT BTe! R ekl SR AT el
TS ST AT DI JFAT il FRAATS! HEwd 0T AFAT AT AT 0]
DIV 3T, TRI kT AT 372 Aedred kil SiiaraR Faladigi (Fawmy
HIPIER) FIATIT T HITed IGUATATS JATOT QT Hewdred] ekl edT THIGUIHob
BIVRT @ AT AT H6 HIGUITATST Tdell STTal. Y@ Ffad [T arifdes Joam
WRUTS o A8 U foT giferiter S HeargaR fFeed anide I 4RuTs .

g gfekT fewarelr gacil o uiferdt ®u[E &1 odr Idl. Sem dodt fomr Rawd
R T2 Sq~T0aSll U=l THRITEH SiTSelell 314, BU-ihg R WRell

STl T Feiral g SITedT™, o $hasiiell fadll STrdl. o eafe fawramren fareiedn
RBHER HUTel DR HRTET ATl

a) ‘U@ AR HIVIEAT FUMA?
Ueh TG eRil, BT FaAATe AT Hafe BIofie! 3 Weball ST SHddal oo,

FIATIATER 3Mfh AT TS Aebell. I&TER0MN, Il il bU-dl Fareld, ANIER,
T e AfTBRY, &I Tbod Faeiad fhar fARre Hlered fhar S sl
GRITST eRiT 3] TTehel Sfl OS] fRIye: Hiedar a1Te.

b) fa¥TAT M (Insurable losses)

el T hotedl [aHIRITY BT BRIAT @ ekl [ SedTd WRUTS 81 Uil
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i, Ol Y I STHBIBIAT! BIH HRUIRT JqAed I, Teg] qYRd HHan
QRAUYTATST ST ITITDh AU TEeiI o] WRdT SATOT UfRMeromard] fayrast
PRUYTATS] TG e [T ST HRUTS 8IS Lehel.

ii. ORI HRETOT YOS fIHT. SETExUNY, B 7 eheied] fAehl THTacted]
I WRUTG R, WY RN TS9N A DIUITE] ATIAIID
eIy Pered fhar MM JHAM STBUINE! W SRt AT Sdears wRUTg
8IS T,

. dror =

HTSTHT WG] HRUATATS! BHol LU Rl BTl Afshdar {1 U TS dad)
Jobell TR e fo=amars! U9 erd arTard. <dRor fa|res fq|r &1 <ad Siad
fHT giferiy TEU[E! Sfeeefl STl

a) dRYI fawrEE fam (MR = e 2

B U 397 UTferdl 3178 Sil e dhol S0TT=ai AT HRETT U1 B, TRT0T Saur=aT]
TETVT Sacied] ATl dolldvicl AR YahH AT ATHT] G R IRAhS
HRUYTATS] Tclelell 81 QIR0 8] ¥ BId SR Jad Sirg faHT arferdt aims.
T Bol TR&T0 Uil 3RIE! UKl s, &I JISTHT 72T ANBIaTe! AT 38
SR Jdeig  IFUTAT Al iferilgRerear  ruferd R
I RNER®TE Hol BSUATATS! HBRAY 3% .

b) afdreR

Hqadll AT (Term Insurance) Uiferi=aT fawes, SIY Uiferdl dremae Sw=am
HRET [RR 31, AT (MRI) UTferdT 3 AT dard sl B! Bld.

=T 1

ARl e (WRd esaugrardan) fammar (MRI) Se91 &1 38 ?

TRUT SR TR B <01

&bt ST TSI HRETT Ul

Il TTBTT SeTeled] AT Heod ARIarT HRol

V. o1 BT HRUAT b ST (ShIE (AR HTeTH<I T 8hleug] TIeul)
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AR

o faaTfEd wfEe Hu<il BrIeT, 1874 =M Herd 6, Toil JATOT Fefi=T Sita- faaT gifordy
3T AT GRET HaT DR,

o faarfea wAfeen duht Fryam=r iaid Udolel TR <ITATRITAT AT,

HIIBR AT ST fHThITATgERT M UMETeR 319,

o UHE K AT BT AR fARITET Ueh HewdTdl YhR 318, FJARAI Heccar<dl
AT Yegqos fehdl 3721 AT AT qTecarges BIVIN 31T JHAT A
FHISUITATS] TTARIT BI@eiel! [T YITeT=l 3R T U dred SIT3, L.

o TRV faHrES (R FAwquaraeran) 41 (MRI) & |AERUYY 8% 61 8Id SR
qad Siig 1 iferdl 3iTg Sit T-T0T SIUIRATH, TET0T Sacied] A<l Bolide el
IART Yahd URAHS HRUATATST (SR A1/l gl tRabSIgdl FR0T Uraall) Hefelel

[CRIRNEKIERRR

g sl

1. faanfed afee Su<il d1IaT (Married Women’s Property Act)
2. 9q@ el fHT (Keyman insurance)

3. ARl fqAreE (IR Fequarardtan) faqr (MRI) (Mortgage Redemption Insurance)

il SR

TR 1 - I g1 || 372,
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YHROT L-06
Sitad fawara fdbaa ST JeaieA

YhN T N3

St T BRI fhad! AT BrIeHel FH1ael el ayd gcdidl Ao
e AT &1 U1 81 T YhR UM ST T2, AT Yo MATH TAR BT geahid]
I e ST AR SR (3TRIRET RTeera) 371 I AT Ahed-TaR Il 6.

eI fAreeht

A. o= fbHd-goryd aed
B. 3Ty (3rfRex Rreera) amfor e
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A. frareit fhaa- g gae&

1. fmewn

AR 9T, faHT gar weurel fauT gifertl TxeNre! A aReH araardl Y69 g1,
PICHIA Ol 391 Ip3rear Ui sk v DfFEEr e wuA qeifdar Srdl. &9 g

R Bl U TTEhTd I JATOT ATSTaR i 39l

T fIHT T €% © S) a1 BT faHT duids ST IR,

et 1: o g

ferrzaraar

e/ AEmvTHeR Hvd

g1 qFIRIe BIATel SR “3fifthd e wU sN@Edn. J 9gdd qrEd dyul
BIATHIATST AR IR AT T aT¥eh §R T Haleel Sl

SEIA

froledT TUrITSY 20 IuT=AT UreHe UiferiaT fauT 86T %6. 4,800 31T, JTAT 312 3T &1,
20 IUITST TP T 4,800 B YRTIT JAT2.

JoqTfY, 3TATST BTl Uiferd] 3ed SaTd fIHT 86l Hhad Uleedl hIal IS o 3!,
HIITHS Thd [H] AT BIR SEIdl ST 3MTed ST BRI o™ Had
Uehal [ BT RTGATE I9cl. &1 oyl AT au[e el TR TR heledl
3.

2. e

ST AT dHu=a1 ARTamed {3491 swdiear faRie yer=al ¥ adid YT BT, 320
JhR] G ST e :
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RELIRC ISR
v W YSRGS e
o TRt e

g1 i e f4q Ypare! uiforitear faar gwdia ge faell Sk, 3= Yawe
qiferiiqet Tar Sam {91 duier Aot T ATedhivdd deaauarar A1 oA
1 ge el S, IrnT fagelyor 317 3118 1 3. 50,000 f4HT Yol iferdt afor w.
5,00,00/ - TaHT Y@+ YITelAT TAR HRUYTATST ANTVIR B IT10T W AT ATTOTRT
A ARE M. W SR IHHT UifoRiAe e 1 gwr fAesdl 1for
TR TS Afed T fFesal.

T THRTITS! G

e BT HRUATRAT gl Gl Ge el SIrd. Sttae faqT su=an famr g arfve, |t
AR 37AT AATAS AT ATNAS JAERTEAR. AU GHT Sard. fH1 gwarn
JRAIRAT AfTH A dX BWT STHT HRUYTE, RISIGT SqugTATS AT Ifor
BIIATE T 3feh e Al TP Tgelid, T Bl & IpH qUHR aTuRs b AT0T
IFGTR ATST W Tebel. LT fIHT =T a1iieh JAfa] FeM™Te! YgdigR Iahd
HRUYT AIATEd HRUARIST STaR Y& aalldd. I {31 gl 91iie dgeil RN

Ial fa AfaRe Briare! W a¥fel HRUINTS! TS it MATH PR S,
Tl

. SifaRe geh

TFITIATOT #3073 SRdeiedn fafre SRrommor M arem ei™rdt sdhRe
STTA! ST PIVIE! ST S RISRIET ST ATe]. 1 Mg Sifad
U 3%l ST AT JThRetel Yo AR &R FEU[ HqIerdre.

fIRITE URITd HROMT UETETell g6 fdbR JdT AyHs MRS brel fafdre
THRIAT Tl e, SIS T JARIATH T UIe ehd I AT 3frar
et g2 Sl et STrl. faMT Sl sTRIFATATST w8 vl SifcriRed i erquamen
MU U odhd. AT by shlde ARSI GibIaRID FadRId Jdoied]
TR AT StferRed IR Sreell SiTs; 2repdl. AT 31fciRead Yoo dedrcile]
forfrrerder &1 iffrers S sl

IR faHTRdT 3o Uiferiieiaiid @rel SIfdRed ®BRIT 8 % Idhdl, N
foaTeR® SrfafRed R yRvI™T TR 3.

174



SEII

AT U STTETATER o) T4 UST B Sreha] 3fAaT DAB (JITETH0 Heg ST
H fH1 RFpH=dT gUT Yqhd qral FUH ¥ ). SI16! Ui E9R Sy
fr=ITeR Qe mura STfcriReT 9T SWIT ATH R ST, el

ITIYHTY BIIAEIHUT JUTd A9 (PDB) U NSl SIUMRT ¥ Uil FSIRY
BrEl AfTReT faHT YahHd S Hew Fepdl.

4, fou1 w1 exaul

o T TaRATT AR dhold SiTad fIHT g% B Sxdol SIrdTd Iral 37T Arfed! 8%,
T, © B [ (Actuary) BRAT. TRIRS Siia AT iferdiamecdia s9, gad fam,
JToNg= ST St fawyr faaT s Sxauar ufshaxaTe! Wiellel Tcd foamTd odrd.

ufeel S " MUTe fHege faHT g/ Ay <. = &1 geahiAT e
T Fe FHIfae B (Als YU 3 Sdld WURI) ATTTT UHUT Fral
SR BTl fohal B ey g Hodl.
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a) e 3T AT
HYaR B D ufgelr gcd anrg. AR quReKRiid Taren i faeedn
SMEUATATST, "o &R TeRdT" TRl STl

S

T 35 JYNICTATS! HoPaR 0.0035 AW AR AT QTS BIGAT STl bl gAqT=AT 35 T
T T STAIT=AT SeRiTHEd g 35 ATMOT 36 SRHIT TAeh! 1000 SAbiie! 3.5 (SFeraT
10,000 YT 35) HT 10T STUTET T2

FRIRTeT TANTSTATS! Hog G108 BIVIR AT SRIAUATATS! BT TRl TR SIS,
IThal. IererunY ag 35 auNTS! 8% 0.0035 3Yel AR fawImdt fded 0.0035 x 1000
=fa1 Y4 ufd 89IR . 3.50 <3faal.

R RN <SG 991 86 Siel T, ST JANTeTarsT SRgH | g
SESE KGR

SEIEU

SR I 5 quivcR faHT Y=l Gedare! .5 =t Ul SR IR 31-7el 101
30T AT &R 6% 3T 3R AT, IR AT UTe wugTd] fBHd urer qui=i 5 x 1/
(1.06)5 = 3.74 ZAD! .

SR JATI0T TSTER 6% 2T VFSil 10% 3178 3 Hel, TR FedTd oI Had 3.10 31
el U] AT HHRE R TSl &% I 3fTe I Aol IR FeaTd Yo Al

.

HYER STM0T TS, AT YT SR &1 T f+reepy] f-rererad

v ISR qIITeIS JogaR ST 3T, TR {OHe STt 31l
v ITST &R ST 31Ted 31 Aol R DR ST a1,
e it
FGEx AT TSI Sierst "He fbar fedes M adra
Tl fhar Sae ifm
Tl TSI weurol e ST ST STfvRTE (STTeTe FHIfIS HRudTd JURY)

IR, AR gHT0T HEiRT SRamn 9 48 fhar anfesie dod deara |
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AISTOATATST ITOReAT ST AT IR YehR SO AISTT, YIfTTe hrofrael JATfor
ORI faHT BT AR U HTaelel el [aaRTd Hedelell 319,

UiferitaRTel 89 g (AVs) faedar Mwul IRg Ia<h4 81 UifeliHed Sradeled

HHATYT HITAT IHHUET e8] 37 Thel. ST STeledl 99, SR agell Scdraiqed
vegeTd AU RerpH = 31y 2.

ffeea @ e [GSV]: WRATS |1 SBrIal, IRDAI =T 2019 ALY TR beled]
AR Tod 4R, [HH Tt &9 a9 |e {461 81 4Rl SRIcAT Wl VSR &
[Gsv] Svamel dRqE dRal. WRelcdl MRHE Taparl (a1, 30%) BUF 3fcledl

el fAfZEd FHIU oI U, B FHTI Jod fdHT 8& WReledl HIaae TR Sdeiq
37T, IR SRS GSV T Seel DHRUT AT A

b) fomn uifersiiaRr fiBvIR &
ST STt fauqr gifeiiaed IRg Yahd STHT HRUAT A< 3TRAT TN T UTTIRITER BTl
T Buiirg BoIArc! YRE FUH U W Jod a1ave U "ugrar sfer

SUYTE] RS 31T, YIRSl & Aed1 UITrd=aT FHII JoaTedT SabaRIud Hiad
3 (J&T. 90%). A & AT H0] SIRax I 3ATe b UITTAIERD Fcl<dl WA (¥ah:
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Rl BT ol odl. SR Yifeldl FH1 dhell 31T AR df fdha <ff Yapd fHevamd
TS SRl 3. UT JfRITelas! FIAT HYECTe ATl STl

fawT giferit HITaR =TT SMTHRATT, S Te™Telel fhdl a9l <F RIdTd. ST &l
IO TSI dJooTdos! IRAhS BRIAT oI 3TTell d¥l, SR holidl INdhs bl el
18T, TR o1 Bl < el o BIRIEIH Afdhd (7 WRefel) Bt JATOT TS TSl
B, FIIERGTT UTferd) IR 3%, RN &, MM Mychreld IR
feemar <.

JRUT WU STeied] UiferdTar ®ol ool S e, & diford) fwm bu-ren Ard
(Ao UR=wETd 8 T dell 3MTe) MR BR1el . SiY giferflaRe ™ wamen 9o
ST TN OIS UETelTel TSR del 3TYdl TR (Faveal IR § Tt el
3MMT), & AP € Pl S el W Uiferdmdia fHTai=ar sapren Faeudd
AT RIdTea sffreRTER TR Bidl.

SETENTl

ST Site fHT giforRi) WRa! Peofl S IIfeRfiIgaR F 3RTelell UHUT Jogueard
ST BT . 2.5 ARG 38, 79T UPHUT b1 ol 0T GIfoRdT i &arst . 1.5
AT 3778 3791 IRIRIAIT 75T Jog ST, AMGRIT kil 1 ok B0 Rieeid
AU ITa 3.

giferefivelie W aRa! ST IRT ARy
a) JAMfI<eE

i. TIHT BIIST 1938 =T HeH 39 37, Sitad T YTfeRilegRe el cgreal/dredn
AR UGN GRIT delel U ST Hstel urfgoia arefl eedl/ srarii=n
ARG &% 2rhdl.

i, THTER® Qe fehaT GepTUeIT ST aRii=T A Fg U AR B el

iii. TSR RN T ST 99 gTad) SUITITS! T 1T 31foT A7 Y9rmar
T 8D 31TE RIS (T2 U & I ATeaTehs BT,

iv. Ol @RE! HRAMT fbar TR, uiferd=ar Gaaydigdl Heidl amfee &
ST, el

v. diferdi=r woigera fdhar uiferflar eRT A% AFGIN Fol 91 .
A foHTh T HuTell doddrd TR ST Uifordeh Fafdrd drTey=Hed
a1 HU=er A BRI .
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vi. ORI JEaydigdl weiEl TG, IRT A fhdT SeeuAgR IE fhar

daclel Vil RMdhd.

e

e, fGRERSTET Jog STedrd 47 huieg iferi I gey sruarE
HaD ATBR AR Fitell <dl. a1, T Had BRI IR /AT,
AR grearer Xewer, [l (fhdl Brel HRITeR) BIurdme] AfRHR THdl.
AT, AT BT, 1938 =1 Berd 39(7) TAR, 26 [SHAR 2014 TR &dYoi STeledT
|4 glferiiear Ae4id, SR GIfoRNgRSGT M 9T, adl/Iel, el fhar aeil/aet
3O Herrear A1 AHIdBT el 3T TR MR ARG RIT R AT HUNER T

ROHTT HIAQT YUYTH YT SXdId.

S AT (AAMERT @) Seqadl= 3 d2 giferdl gReM srdige! Fgad
BRI LD 3T, ITgci (YT dbelell el Al AUTSST FUH BT HRUATH
T G 31T B SRTIUITATS! UifoRT SlagHedR el BRI aedd A, @]
T BRI A 811 <Tegl 3Tige a1 81 Gofl TG BIdl. UIfoRieRe Beiel
AT SRIUITT ATell T8l TR [ RBT=AT FGHR, YIAAIRBIT HRIGER
IRYT egUTAI STedTe] Rahd feefl S

S TehTUeTl SIRAT AT Figery del ST, 2 Jeguedrd STerdl Xadhd, il
ATyl fohdT S SRIIIMT S 9. Ul g SR belel ARID

BRI BIVITATS! AT T Gferd BRI AN,

AT STrI=IT=T Herd 39(11) HE I ¥l JMTE Bl Sica] UITeRigR e Yiforii=an
Y aR U UiferdTEl Yerpd 31101 A9 A uargd /R 0T grael, TR re
FiTers UTferRiTaR MR UT=IT YhH ST ST Eah ST

Jpelt 1 : AN Heuidle argel

aEfrEE
HeaT HIdT Ao

BlEIECEiR]
MWP ACT =T
HTH 6 ST AL

=i AT
[ﬁtﬂ'ﬁmwﬁﬁ

HIOT

-

_#mﬁém:n
aﬁ"ﬂﬁaﬁ"ﬁ

[f"ﬁm} |~




b) SIfABIATART (Assignment)

it & aTfer) & famr by fasmeReTer faetel aae fhar ool o, M &
o] e (ARG Bol fael S, TSI, dhide 3 faxii dwer
for giferft IR SawaTT Seoard, o Uiferyl Q=T Hid AfEwdiaNid de
3IITS, Pof .

AT §AI] IR HIAAIT ol aHUTel SRR AT
(Assignment) BT e TR .

St fauT aTferdi=aT STHEIiaR T Uiferiieilel gdd ATOT bR STOT HTeTH=
U el [ddde Tl FeRilbgT Gadl dilbs BRING ROl fha
GId B, UBR FRIART BROMAT el TR (Frgaiebai) T AT
ST eIl T BRIING Dol ST el 3RS T, ATSTHS hedTer,
Uil ATe®! gaerd SN WUA AFIdHT € B, ATT AYaATG ool Giferd

HoINTST a1 HU==aT Td hotol BTN,

JAEEITARUMT SIF TR IAT=d.

1) e BRI

A BRINIRIHE | o WYUT SRICRUME] Ul AL AR 3¥eic]
aiferl  gadqdiedl | Wd 8adh, SIEDR MM (W B Tdle)
TRET fhar | WRW PR IR e Res  fdhar
TgRT qogHaR | gregr/foea Ao Rid WRd F ST 3TTS b
RGPS URA | B Pl ST,

I, o AT YR Tiferdl QU FRIGT Beledl dRiTdbs
3. ISl (SR WHAIRMER Tl
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TehelT el SMTere el T Yegel= YTferdl BT el

YUl BXATCRY AHEFAT: e Aradrye IRFRAH fagT Ia ol aiferd

a9 ifreviaRomr
3TN JATYUT T SHSATIRUIATS T2 eh SJUIT AT UTg.

i.

ii.

iii.

3ATg bl ST UIAe] JIgRebs Ul 8ab AT AfABR, fdhar
SRR DR VYT fETae AU AT AT,

JAEHIART BT Uaifold BIIETT fawes 3RIdT BTHT 3.

TS GO AWHBSHICRYT B WDhdl, YN AT B hd ATe! BRU]

AT BT T<T: Siia= foATe R T4,

e

>

Siter T giferit qul febar sfere: R dell s e

SFNEXATAROT 3SR foharn <ran gfeif~rell et ofiast fhan ey swrom=ar
far daar ifdrpd famr afafels w@reR) ool srardr for fhAM g
HIENERT FHTIONT defell 3TN,

UiferIHeliol gap 3T IR Biaxol {9 IRT ded fhdr ool
HHTSIATT WU T ol UTiol.

aiferieRea  fa|r bu-ien SAfEwdiaroml a1 fael ufes, e
BRI 98 BIUTR T,

B 38(2) TAR fGHATRAT ATHEIATAROT WD Srehall fehdT ol AThT eThdl 3T
HAUATE R BRI AT Bl 2 WSRO Y1y w181 febarr o urferdienxeprea
fhaT AraSTes fearer el fhar fam giferii=n SR wRuarear Seem el I
312, TR fHTeRdl < AThTS F&T eTdhdll.

AT, AT S, FATETHC T YR HRATS DRI THR SUITYA], AT
THRT BRI fRad FawuTd Algdrdid 31T Gifel{TEIR G 3791 BXdTdR oIl
e sraTgTHe ! AT feeamed TREURIH I faasi=an 3T diferilaR e
J hBAld.

3Mpeil 4: form aifereiiean sifrewaiawon Adfera avqdt
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a) diferih g va (gferdhe):

St o giferdl SRIVaS 81 hdw garal YRTaT e, Jifordl SRIVasiTe Jhd
YTferd) SEAUgST BRI Siia- a7 hu=dids ATHRI: SI1dd Uihaid Tl bl
ST,

AT BT TETS THIUNEE S IhT HUIT FHIe! HIROT M HT ¥ YTEvarre! fam
HTITT JHROME TUTHN B, IR 8IS STell 318 AT HIVATET THR
IR SR IR hell AT T8 IrT FHAEF DR S RIA1 FGR DRI T
31T, Bl I eRNeRSIHg SHARIE fdhar Rary efcrgedl §eq3 (indemnity
bond) ATER HedTaR AT <l HRIATE! defl S,

R UTe R dqeh¥d U HIST XhH oI 31l R fIHT BT g AIGAT FHTUMT
TR IRTIedT TSI YORHEY Gifelsil 8T SITeaTd! STfexTd <udTa 3Mg &Rl
SIS Wehell. AR BIUMATE] 3MEY ATe! Aral Wl He glerhe ulferd! faell Sires
ITH.

b) uifereelict BRWBIR (Alterations)

el Bt UIfeRIgRG iforiTaT 1T 3T I 9ol B sfewdld. faHER®
IuTd geofi=l WA faelt S Irdd 18!, o T 8l WRuAde gedf fdhar
AT R UTT g e - ST

LR RIGIGERS
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v 9T B STRG AT MBI T T SRI T Hho- °ul,
v G UE [T WIS fhdaT Tae=aT ST TedTd WIS 3.

UGl guiHed e[l dRaN el S Srehd. ARIS BIel dacl iforilar BRI
AT fdhal diTeodT BIGUATER [TgT Pl SIS Srbard. Uiferrean ey favy
BRBTR BRI JFATH AT 3Telel] GIORA XE 3o I YTl QU e 81
bl

BIE! H&F TDTRd BRBTR SFHT GRATTIT 378 o G0 AT

i, fowar=a gadiia fiar fawarear geRTde gae [SfY S ared Are! ]

i, fewaTea Xepad HuUTd

iii. O wRogT= ygdid e

iv. IR G BIogTedl dRWd gadl

v. Ui <1 feban arfdre aTferdTaed fawror oy

vi. SfcrReT O fbar ufcreemeies wefd Big <1l

vii. THRITRIGT AT THRITHE FISTIdl el

viii, T GO

ix. AT XaFbd QUIATST AT Ge¥l UETd oy HOR BRUATHIS! TSoiieral

T

I IESAML AHAT S dred ATel. UIiHed gave! dae A SFil
RETTIT . BIET dadl 3 3]G Weballdd il uRomH HfFgd Sl gvarer gl
ITERV Ul AT WRugred qedial RdR; TRIE . dieidr=ar Arsrrer
THRITRIETT ATSTHE] qaol; R 9eRIa 98, [ I S AT fawarn

IHT IS BId.

TRl 2

s O O\

ifoTITeR BTl BTt IRIRITT 3mTge
.
.

! e 0T STTavId 3R ?
TR Sreqa:iie a1me

TGRS ST Teqadi= 31T

fqHTeR e g wrror e

V. TifeRigR® faarfad At
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AR

JIRIYTT qTall, AAT AT FTHT, U ST DI fadh queitel foam uffre=ar
g aTelrd famT afcrieh 9 BRol g 4.

Id1, I9, YHIeTd, gedrdl RN sdRET IRIR S dfR¥rsegieh efda ausia
ST e/ Krear sfgareld Aiadel JATed 30T T bel ATed SITAl JeTHId
TRIETRTT T dTel T,

Afcre giepT wurot Site fauT Uiferdt Wl Beares UTedhredl da-Td 9adl sIvgrdl
STRICT T IT1OT 37T TSRS JhATT ST LI aTed.

SiTg a1 U=t g2 4|1 @1 aradt (FPR) STRT R degl |1 R g BIdl. FPR
B U BRIR G SATeaTa gRTaT 3772,

giferdl S¥vas & fowamell Sdfea watd Agward Sxuds Mg, 8 faHeReE Moy
AT YTfoRT SRIQSI T 9T AT Sf I e, A aRal Afor
giferdrea fafdre gt sraard.

qIEd BIATadd Hed UiferiaRGTe T <O e ar wRuare! ifaRad
PIATaE] <.

gReooliad &1 ot ufhan e SAgR St fam du=t ue uifersdt o] &ed Sft
TehaR AT 9 AR AT 3ATell 3MTe fohdT UTetldl STel 7 R uATed] dRa o
7] ST 3Tl 3772,

Oiferll ®ol ® QI SI6iHed A= ATTAIRIG Holluel] 9 3d, Ufeel FEoTol
Gife¥ll 9R® Holdl TRAbhs BV HracRRAT gitfier T o1 foAramcatan
fAHTER T ShiST () TIrIUfT HRUATHT STaegehell TH .

MG WUl RS ail (i) A6, Srel faH 1 dusie foaaR T
AR faRITel Yerpd e 314,

STrae o aTferiiean rfeiaRor 312 uiferiHeel gaddb IMOT STfSrdmR ST ATerH
U il WRE Uh] dkihg U=l eilhs BN HIUITH! Pell BI.
HfABR BN DRUIRYT Fekilell JATGR U ATOT AT eriTed] ATTH
SRR el ST forell 3Tl ¥ UIdrd.

TlefRiTcel BRBR [qATERdT ST faHTeR® Srai=an = e 31l AT
BTl AT T TIdT, UifoTdIdT Ufeed auid sgeli=T RariT feell I IThd
ATEl.
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_
.

T mfcr=iefien M= srgarer (Agents Confidential Report)
T IRIAH T g (Medical Examiner’s Report)
fTe ©ehT 3T dTet (Moral Hazard Report)
. gfeer T st 9 9Tt (FPR) (First Premium Receipt (FPR))
gTfer SwIaS (Policy document)
aiforfT=T e (Policy schedule)
QMY TRJaT (Standard provisions)
freIy aRar (Special Provisions)
qIé1d BITgel (Grace period)
. 3738/ YiTerT (Policy lapse)
. OIfoRITe grssitad (Policy revival)

12. FHTY HF (Surrender value)
13. AMSE (Nomination)
14. JTHEEIIARIT (Assignment)

O 00 N O O A WO DN

—_
- O

ATl ST

SR 1 - IRY g1 |1 3.
TR 2 - I g || IR,
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YhUT L-08
Stieq gt fawiea

YU s

HUT UTEDhIhgd UK Ydbal FHA SR Sitae fadT Uii=ee o oiad et
IedTd |1 U ol RIS RTaT SIRTAT 31T TH AR AT UifoRiid wuiaR @Td dIRTd.

D S fIHT RATarett araeiie St AT [ T ol grarelr R R &1
TTET T Sad AT SR ISR el TR BIVIAT ISR & SR, BV TR &l
TR TUT fIHTeR ST QAT AT Tcdhidee SITI HUIR 37TE[d.

AT fAea=i

A. BHIE ST0-HdT0T — GAYd Heh Tl
B. fovR-Terfha qiferiiamd gHil <gror-saror
C. ey UTferATTS! SHI= <aror-Earoy
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A. i (Underwriting)- Jel¥d Hed=T

1. ﬁl’H’iﬂ'Fl’lﬂT(Underwriting)??L
T (Underwriting) 19 B
i, SIRgw frgiRor &rol, SIRgAd aefieror ST SiRew Rgerugredr sierar
ATBRUYTT AT S0
i, faaT by faudia e afcree Bor

2152

I (Underwriting) ITaT 312} Sia fawimea qie URITaTd STIRGHT=AT TR IbIAIgA
T BRI ST AT AR AT HOR BHRITAT D1 AATE] MO BT BIVAT AR &

frdia fas a1 derar day arem ygRiiel e, SUWe el A JHA sIvgrE]
ITRIT Hifed A fehdT 7 ST 3ihT 31T, o AT Uegdid BIISl Hasduarr e
faaT Bredrd. fqudia fras (Anti-Selection) fdar dfigpel fiae (Adverse Selection)
<101 &1 fqHTeh= Ufehde G T 3R, & oS Heiel uifest. fauRe s e

SR

SN fomT Su=an fa|T Sam faffar=ar RaSiaad SITed T, ) IR 31T & g IR
T HHIRTIRET TR SITSTRIAT 2 ol ST ST STeRadT T8, o foar sroamn
foram Bedra.

=T 2Teaid, TIHT byl faHih=Trem WY 7 el fIHT SUaTe Sael IR JMHed i
JHA &S Ahdl.

2. SIiRgAueRe o=

“FAFCT I Y AR TR SIRGAAT AR SR SSIeRET gahrd {91
gl o fhad=ar (D) ofia Saot uifest. Mfgs/faar g« sxguarndt
ITIRAT SITOTRT &R Tl 81 W SHfAaian sferar SRR ST Jogas aeiadl.

ST AT HoaTer JRTd SUI=IT SgE¥y ek o] ITe FHTART 3T,
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a) SR aEffpvor

FHTAT GG HUIrITSt, faHide/ faaregd SIRd aeiteaxumean afhdd AgHri
Bl TBUISl, AP Fdkid dThROT HRal M1 T SRIONT SIRGHIT IARTaR

JATPT 1: SARIIH BT

i. RO gt
ALY 37T ATBAT FATAY Bl ST STUfE YN 81 Jogax daAlgR Seifdeted
RTEUHT=AT SSii=dT aRTeR 379l

i, STET 3T St
g1 e U Jeger AM IBUITHM 3R-Teied] Sofluen wlerofi HHl Sradl
SATFOT T UL AT JoT=i+ D! fIHT BT SATBR T SIS, el

iii. GZIH oIrdl Sitas
T FfTHE] JUTERT Jgax AT UM 3RTeled] Solluer ST 3Mel, Iq

T O ORI Aol ST, 37 Rl SR (3T JAfRa) e g
ATehTRa feberm 1l e aref famT dae HoR 819 Wb,

iv. WTATIOT=AT ST ST

T il e eIdl 3T GHT (anticipated) TR ERT HRIGR g ST 3! I,
T RISU=AT fhadia faqT AReqr UeT= ool SIS Idhd ATel. ffoThe<dl BIald
JMTINIARYT T b e ATHAT BRIAT o] 3R, IR 3720 il IRdTd

ATHYR AT XGYId tclodell Wil RMhdl.
3. fosis=1 ufshan
famie gfshar g9 waRTd 81

v e Wi SRTaR

v T HRum=aT fa9rT TRTeaR
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a) &3 3REl YIRIfH® WR

el RTINS fHieh=Telt Treafires fawieh=T T Qe ATbxddIe. I 3TSiar fadT
HRETUT HORIATS! ARG A8 BT A6l & SXuIrrdl fadr ufaf-el srerar byt
gfcrfere g Masl beical Hifecrar Hael aral. faar ufafre e faarergs
(AT 3fSRRIYSR) WUA HedUi YHBI ForEal. fquee Rilged Afed!
ArequaTRITSt Tl Geb S Al Al

3 a1 Su=an foem gfcreiter Sar sgeciien faT SaxTaman sRtel Ardes) Fgul
Hifedl faT MY Tgdrel qui HRuaATd qErdnd, Same faikre Aifed, famr
gfcrf=rel #e SATfor Qe el feraRuaTd A,

HHAUHIER 0T 3T grfies sisvRmes wu[A fomt ufafei=h firer

U 3Sld IAdhIdhgT SUS  HRUIN  JMMeled] JRIRAAEGR,  SARGHI=
R e Uy FHoiy ameTRe Sraard, SRR e AT T ATGRIHR Y]
AU HIUATT S ol AR fdhar 8N & famiea fqurma a9eiedn

[T H T THOIU JTTES S RAhd.

S fqar gffeen Aecrel qfeT gorard drmd. gt ffaare Qe goge
3T AT YD IRIITHoo IRATAT FeRIaTad Sil AlfScd| YRAvAT 3fTell 8. I T
T WA SR AT Ueh STH Al AT,

b) funfta wRER fWies (sieRmfé)

faieTan g Wl 81 fAUrTg Sraferd S1dn Aifthy WRTER 31dl. ITd Sid
R gTe (RgH R Bt 18T AT BIvred SETaR & SRIUITATST b UTHe e
J ATfRET IR BRUM=T ST a1 FHTCL 3T,

3Tl 2: SRR Uagelt

[ e [

o Fufgugdt

e OEHS ggdl
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JFEWRIISH YTATS! T YHRAT UGl aTd< Irhard

forT ug<ht

AT D Tgal

T ggdid, Fadiid oy

& Ugdid, [quelgd |§d ThRIHS  ferar
URT GTHi (PIVATE] AHRIHS @]

éw/a%sr%f NENIS

YHx 0T freTse 3. HORARY FSHAT IUT (-) Ulp) 3T (+)
T METRY HRara
ST 3TTM1<T | ISTEROM:  Hoald  gaAlddR  SAMI01/3rerd

plell gl Shie  -Fcicdl  eitell

eIl STia= fo|T S &t

SIRESELR

ABRIHD Ul el Sire wabdd, 3™ UPUl
UITehT ISIRIACY AT FHIAE SIRGHT Tt
SRAUYTH Had Bl

e URRNG, faamere®

B hRIHB/TDRIHD {lUIifb"IIWI §X VAT,

faurr  Sraexi=r S | Sfor/fabar srfaRed Fegex axie (EMR) ®=UH
Iy U9 SHid RO | GaYdd. ST EMR SITArET SHI/STH Gl
SNINEICKREORE S, SR EMR EUd 32 31l TR SRS
ICEISIEZIIIE IR
g for

3ITAT AT HehTR2T ORI f[IaR &% of SISRIIe™ IRATfad Sita f[qRid e

EEIEREAGIGIRCRIEE

a) WTHRYI T A=A (OR) BT Wald AT (10l 3112, & RS (Jeia ) i
DR DI S D= FHH SR bRl ST St GHg Sia=Rdt @

B,
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ST 3: i) o

b)

d)

SR )
BRI 3RMET
SIS SYHE
2ot
i foig

ICERca " g

b X1 TS

3 Rl Rt

SATST SRIE Ragell — HIS TSl S SSired] SIRGIHIT ATHIN SIToT]
B Udh FAATHT AT 3. ITd {IHT ST B dh I SRTUET 37fed BRIl
FHTIYT 3RAT.

T YHHeaR g9 A SO [adl ST T ETeT ARTOIRT RabHER
TFH TGA S, ST IR Sita AT il (iR fhar dqoh) o e,
IEEERIERGIERGH

SETEXVL: Tl AR JATART YRIAT ST IR SATeled] TR ST IS8R0l
] BRIGYR §9b G Squgrel 3 391 BIAl Bl SR AT FRIAT SIare]

JRTGI feledn Sreladld g SiTell IR, Bdd |l BHI belell Ydhd o
3.

yfrdfda demrre Ragdl- 9iEET wod 8 AR gar=n gremard! dr] bl
ST, el of fAfre uRTRRIeH g STeaT™d 3o UZaTd dr4ieR JaiaT JATUR.

IETERVN TRIGY AZANATS] Y Pefel TG B S ggeirear i Af=ared 31md
RO e o ST <3 faaT s waifad Hr.

ATHTRO AT ARG Y& Sherol — 3iaer:, faHTeiEsd [GR=Ir=T IReTd AThRuAT]
AT ARIHR HRUIrl ol U e, gl Fgud fquid R/
RIS ST Fefoflar T SiTell 3Tl Tded! 3T <107y et ST,

JETERU: HHRI] ST JMOT I BTl Il HHI SRToled] UTET

G YRATd ATHREAT SIS el

204



THT HTel qEdid IR guREA ofor oRdl Ang Eswdd SiiRed
egepeiten Ty 4¢ gehatvl IRV S,

SR

T TR SHTevardl IR STeledt Afgerar fIRImT TRTd HAoR BI0aTdTe! BIet
Aie=gidl Ufder HRugRT Hildel Sgel, SR YRATHITARAT Igdeicd] HIvTE!

RGISIEEAE RNEIRH

ol 1

Gl ! DIVT IIEedid Siiad [aAThIdgT [HT HIeUl AThRY fhar Je adhalel
SITUATET STeRIT 3175 2

. 18 aY gUT e K
Il TG el

1. TSEUR ekl

IV. ¥ Ieq—~ Tdclell Jigoil

B. fR-Jafea fuiea

1. frR-Gafea o fasida (Non Medical Insurrance Underwriting)
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